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WELCOME

We think it's fitting to write this together,
since together we represent a solid chunk of
National Capital FreeNet's past, its present,
and at least some part of it's future.

Since the beginning, FreeNet has identified its
members with an ID that includes two letters
followed by three numbers. So the founding
members of FreeNet are: aa001 (Dave
Sutherland) aa002 (Jay Weston), and aa003
(George Frajkor).

Even today, some people still identify
themselves to us, online and in real life, with
their member |Ds before they ever say their
names. And this past June, we were excited to
move out of the f-series, faO01 to fz999, after
nearly 10 years. In our 25 year history we've
had 154,845 members and sign-ups, now
moving to ga001 and beyond.

So who is this aa000 we're celebrating in the
book’s title? It's the member ID for NCF itself.

Sifting through this material has helped
underscore a number of important lessons:
that passionate people coming together to

do something for themselves are a nearly
unstoppable force, that times change and it's
important to change with them, that you can
do wondrous things, then make mistakes, then
do both at the same time and just keep going,
that a solid foundation means you're more
likely to survive, and that there is still a lot of
work to do. We're happy to take it on.

Thanks to everyone who has brought us to
this point: from Board members, to staff and
volunteers, and of course to our members. If
your ID is an older one, we love that you've
been with us since the beginning. And newer
member IDs show we still have lots to offer.

INTRODUCTION

And if you have ideas for the future you'd like
to share, feel free to email. The email
xx174@ncf.ca has served every NCF
Executive Director since the dawn of time
(well, since 1993) so you can rest assured if
will land in the right inbox.

Thanks to ga047 (Alex Parsons) for his
amazing work in pulling everything together
and documenting why FreeNet mattered so
much, and matters still.

Take care and talk soon,

-

bz787 (Chris Cope)
Chair, NCF Board of Directors,
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xx174 (Shelley Robinson)
Executive Director




SysAdmin André Dalle at work
in our Carleton data centre.

LETTER FROM THE EDITOR

Three months ago I'd never heard of National
Capital FreeNet but | knew going right from
graduation to editing a book was super dope.
While | thought | knew what | was getting into,
| quickly learned that NCF is not an ordinary
internet service provider.

After what seemed like endless amounts of
research and scanning, I've concluded that
the reason FreeNet has persisted for 25 years
is because beneath all the wires and modems
and screens is a big-hearted community
bound by a common philosophy.

Getting to work with the wildly competent
and hilariously sarcastic staff and volunteers
was a treat. The rest of the time | was diving
into a trove of tattered newspaper clippings,
yellowed letters, random photographs, and
other artifacts (like a signed NCF propeller
beanie). It's been a trip.

INTRODUCTION

I've glimpsed the ways NCF has changed
from birth until now and met many of the
people who have come and gone throughout
the years. FreeNet changed them and I'd like
to think it has already changed me too.

Amidst the warm glow of nostalgia, I've
also found a few fascinating but disturbing
dead-ends in our history. From accusations
of censorship and fascism, to the supposed
debauchery of NCF's most popular
chatrooms, the organization has seen it all.

But no matter how scandalous, no bad vibes
were strong enough to kill the drive that's kept
FreeNet going for all this time.

Three months later, this project has been
one of the best experiences of my life. I'm
honoured to have played my part in NCF's
wonderful story.

Sincerely,

Alex Parsons
Editor




A new computer System
being tested at Carfeton
University will put
the world . . .

at your

(keyhoard)
command

BYDOMNQUELACMSE i

ven Marshall McLuhan would have been
imy
It's a hot medium. It's a cool medium. It's

got the memory of an elephant, and ean travel

at the speed of light. It can take any question
thrown at it, and go almost anywhere in the world to
find the answer. But unlike conventional communi-
cations media, you're al the controls, And it could
soon be free.

A “community computing” system being tested on
a Carleton University computer will put Ottawa at
the forefrant of what is perhaps the most innovative
and promising development in the world of comput-
ers today, a development that could forever change
communications.

If the project stays on track, by Christmas Ot-
tawans will have instant telephone access through a
personal computer and modem from home, office or
sehool, to thousands, potentially millions of databas-
©s, across town or across the globe, _ at no cost to the
user.

“We're plowing ahead,” says David Sutherland,
Carleton University’s director of Computing and in-
formation services and chairman of the National
Capital FreeNet. “This is a very enabling l.echnnl&mr

.. anew medium, and we're not charging anything.”

Sutherland is leading the projeet — deeI]ed on

rks in the U.S.
— which he and a handful of professors from Car-
leton's journalism and psychology departments
launched.
_ Most of the elements for the Ottawa network are
in place, Sutherland says, A corporate donor has
pledged a powerful Unix-based computer and Ne-
peans Gandalf Technologies has donated 14
modems.

Carleton has bought the software; so the enl.v real
hurdles left are telephone lines nnd to pay
one employee to manage the network. The informa-
tion that would go on the network is either already
available free or would be volunteered by govern-
ment and smrlal agencies, businesses, schools or
community gr

And just tllls week. Sutherland say's he received

By tapping into National Capital
FreeNet, users will be able to
check an Ottawa City bylaw,
receive electronic mail from
overseas, or review the flight
schedule for NASA space
shuttles — all for free

two pledges totalling $20,000 from public sources:
Even if no further commitments or sponsors are
found between now and launch date, however,
smlmhnd says the project will “go ahead regard-

BI.Il sponsors and support will certainly come,
Sutherland says, given the interest shown so far and
the phenomenal success of the FreeNets launched
in even tiny centres such as Peoria, Il in recent
years,

“FreeNet has been proven to work,” says Alex
Cullen, an Ottawa councillor who has taken an inter-
est in the project. “It's a wonderful idea. the wave of
the future.”

Cullen says the network could help the city cut
costs by delivering its services and [nformation elec-
tronically. He says the network could be used in al-
mnm every aspeﬂ of the ('lu"s operations, from dis-
that would
have been espec Ln]ly useful du.rlng last year's menin-
gitis outhreak — to licensing hot dog vendors.

“I'm hot o trot on this” Cullen says. “FreeNet
moves us toward a paperless soeiety . . . It will make
:!tei?gier for people to cut through the jungle that eity

all is.

“We have a whole law library here, for instance.
All our bylaws are already on line. We have all the
information here, it makes sense to put it on line.”

mind,” says Nepean Coun. Les Casey, who is on

the FreeNets fundraising committee. “There’s
lots and lots of potential,” says Casey, adding he has
already received electronic mail from Argentina and
Germany responding to questions he had placed on
the network.

Though there are lots of computer-based informa-
tion services around, commercial systems such as
Compuserve, Prodigy or America Online, tend to be
far too expensive for wide public use. And small,
local bulletin board services (BBS) tend to cater to
computer technophiles, or are very limited in the
scope and quality of the information they provide.

FreeNets, on the other hand, don't cost a penny to
use — not even a long-distance charge for connec-
tions to computers in other cities — and can be as
rich and vast as public libraries. Indeed, one of the
services FreeNets typically offer, including Ottawa's,
is on line access to municipal and university li-

ries,

Sutherland says the FreeNet won't take business
away from commercial databases any more than
public libraries did from publishers. If anything. he

T he possible uses for such a network “blow one's

says, the FreeNet will foster a “technology literacy”
that may actually stimulate demand for ial
services.

For now at least, the FreeNet «\-'.Llllaeal:!‘!:T
based system.

te any technical disad , the
N Capital FreeNet will likely be far more rel-
evankto the daily lives of people here than any com-
merelal service. It will offer information and dia-
logué on anything from legal and medical issues to

recréational events and business opportunities.
nd through Internet — a global network used pn

ly by and b
scarghers — usersudl!beahle l.etapintnmnreexol-

= Jotn Marcr, Cacen
David
Sutherland,
Carleton
University's
director of
computing
and

information
services, is
chairman of
the National

allows callers to ask questions about epilepsy in
plain language, rather than selecting choices from a
pre-defined menu, Asking the computer “What is
epilepsy?” for example, one learns the word means
nothing more than the tendency to have seizures,
One also learns that epilepsy was once believed to
be caused by a demon, and eame to be known as the
“sacred disease.”

Ottawa's FreeNet is modelled on pioneering pro-
jects in the US. that have enjoyed remarkable sue-
cess, creating for computer users what public li-
braries did for readers early this century.

The first and the biggest is the Cleveland Free-
Net, which has more than 35,000 registered users and
offers a remarkable array of services, from electron:
ic dialogue with the mayor’s office ‘and daily news
from U.S.A. Today to job postings and a

C
1y an l!calth Services, has been using the trial nel-
work for about six months and attends monthly orga-
nizingmeetings. “Every meeting we get more and
differént people out. Theres a lot of inlerest”
Crabbe says.

“The only way this won't happen is if the 20 key
people all died of heart attacks,

The network's founding committee first met in
November last year and had its first public meeting

Th@trial network has about 150 reﬁstered USETS
unknown number of “guests” use it every day,
Grilips experimenting with the Ottawa network
include Statistics Canada, the federal Communica-
tions Research Centre, the Ottawa Chinese Commu-
nity Service Centre, the (‘athullt Immigraticn Ser-

viee, ity Associa-
tion and EpllepwmmmCarlemn.
Carléton University’s information service and li-

brary 8lso are available on the system, as is the Ot-
taws Pablic Library.

“teleport” connecting users to other computers
around the world through the Internet network.

The network evolved from a single-line reference
service offered by a professor in the medicine facul-
ty at Case Western Reserve University into a diversi-
fied community network that handles more than
10,000 calls a day on 88 phone lines.

Sutherland says there are now about 35 FreeNets
in various stages of development from Akron, Ohio,
and Orange County, Calif’, to Helsinki, Finland, and
Wellington, New Zealand. In Canada, the only other
eity currently organizing one is Vietoria, B.C., though
Ottawa's is further along in its development.

About one in five Canadian households is
equipped with a PC, according to a Statistics Canada
survey conducted in May ‘91,

StatsCan says there were nearly 800,000 computers
in Ontario alone a year and a hall ago. Given the
huge volume of PC sales in the last year. however, the
number in Ontario is probably close to one million
now, and given the region’s high proportion of afflu-
ent managers ang technical workers, it is likely the
Ottawa-area counts 100,000 or more home computers.

hefmetwork can be a conduit for information as The Ottawa system will be based
RTMIE? 'Ie:lsferitkewhic%om learns that n m:d :l::: on one in Cleveland that offers
Buildiag and that volunteers were needed to handie S€rvices such as an electronic
51l sher i, the neork has one of e dialogue with the mayor's office,
e Joral T ot b pastogs and 2 lepert

ch Cenf

Iytot b::?::’;e:l}mmpmﬁ:r?e?emm mlerncugm:;: m‘oﬂm
pert sy about epilepsy is running. The prog mm

CHAPTER ONE
PIONEERS OF THE
DIGITAL FRONTIER

PIONEERS OF THE DIGITAL AGE

Modern society and the internet
are joined at the hip — especially
given the fact that most people
live and work surrounded by wifi,
and you can harness the net with
a phone holstered in your pocket.

But it wasn'’t always this easy.



aa000 25 YEARS OF NATIONAL CAPITAL FREENET

Kyla Huckerby
(aa309),
NCF's first
Office Manager

After the internet but before the World Wide Web,

there was the idea of the FreeNet — a community
network dedicated to local online portals for

newsgroups, community information and building
digital skills.

The first FreeNet of its kind was in 1986 in

Cleveland, developed by Case Western University.

From an endless surge of volunteers, staff,
members and supporters that have ebbed and
flowed throughout the years, this region has
three folks from Carleton to thank for the birth of
National Capital FreeNet.

Summary:

e
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Nous vous prions
de nous fionorer de votre présence au

[ancement officiel

de la Captaatioale

vmier réseau électronigue de v tsc

du FreeNet de la Capitale nationale,

de ['est canadien

Lundi, e 1er février 1993
11h812430

dans (a rotonde

it Centre de [a Municipalité régionale 4 'Ottawa-Carfeton
111, rue Lisgar

Ottawa (Ontario)

You are cordially invited to attend the
Official Launch
of the
National Capital FreeNet

the first electronic community information service

in Eastern Canada

Monday, February 1, 1993
11:00 a.m. - 12:30 p.m.

in the rotunda
Regional Municipality of Ottawa-Carleton
111 Lisgar Street
Ottawa, Ontario

RS. V2.
788-3947

PIONEERS OF THE DIGITAL AGE

“I SAID SOMETHING

LIKE ‘HEY, COME
LOOK AT THIS!
HE DID. HE SAW
THE POTENTIAL
IMMEDIATELY”.

One day in the fall of 1991 George Frajkor, a
Carleton journalism professor, came across the
Cleveland FreeNet just as his colleague Jay
Weston walked by.

“| said something like ‘Hey, come look at this! He
did. He saw the potential immediately,’ he said.

“It would be something everybody could use —
cheap and fast, on every subject. A huge town hall
discussion on anything of interest and importance”

Weston already had some experience with
computers as he had introduced them to

his students as a research tool in one of his
communications classes. While he and Frajkor
had originally planned to get their students on the
Cleveland FreeNet, they instead thought why not
start their own?

Images from top

1: Dave Sutherland

2: Early founders and well-wishers

3: FreeNet staff, volunteers and collaborators
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ESDAY, SEPTEMBER 15, 1992+*

KEY TO THE WIRED CITY
Free community computer network puts world at your fingertips

By Dominique Lacasse
Citizen high-technology writer

Got a problem with City Hall? A rash that's getting under your skin? A
question about the sex lives of fish?

Who you gonna call?

How about the reglun’s very own cum!mmity computer network?”

The national capital is about to become the first region in Canada, and
one of only a few handfuls in the world, to offer a non-profit community

|

computer network that will put mountains gflnformation, electronic mail,

ev%n a:'lue:llcml mtell:mce" at the fingertips of anyone with a computer
and mo
As early as this Ch.rimss.meanswer to just about any question you

might have could come via the National Capital FreeNet, Ottawa's answer
to a phenomenon that is sweeping the U.S,, doing for the computer genera-
tion what the public library did for readers early this century,

_ A phone call to a single Ottawa number will plug users into a network of
databases and information providers from around the region, across the U.S,,
and ultimately, around the world. Virtually unlimited information — at no cost,

B FREENET: How the system will work, E1

t

“The president of Carleton at the time was a
communitarian sort of guy,’ Weston said. “He liked
the idea...and they were looking for PR. One thing
led to another!

Next came finding a computer ace and getting
access to the hardware they would need to launch
the system. Those two hurdles were jumped

by one person — Dave Sutherland, director of
Carleton’s computer department.

“Jay said that | was the technical wizard behind
all of it but | just organized people. | knew which
questions to ask”

NCF faced a period of rigorous testing and public
demonstrations. People from all backgrounds were
wowed by FreeNet's many possibilities, such as
using the Ottawa Public Library's resources from
a computer, getting their own email accounts and
having access to information once reserved for
governments and universities.

Press coverage came in a landslide. On
September 15, the front page of the Ottawa
Citizen featured a “Key to the Wired City” banner
promoting a full-page article about FreeNet. Lots
of early members and core volunteers credit this

coverage for their involvement.

Two weeks later, on September 29, 1992 the
organization was registered and the first Board
was established.

“The meeting, held at what is now Ottawa'’s city hall,

attracted so many people that we had to move it to

bigger rooms twice," said Jim Elder, a longtime NCF
volunteer and former Board member. “We recruited
a lot of very skilled people at that meeting”

PIONEERS OF THE DIGITAL AGE

ON FEBRUARY 1, 1993,
FREENET OFFICGIALLY
LAUNCHED ITS ONLINE
SERVICES, PROPELLING
THE REGION INTO
CYBERSPACE.

Our HelpDesk is as old as NCF itself.

12



aa000 25 YEARS OF NATIONAL CAPITAL FREENET

Echoing its earlier enthusiasm, the Citizen
published another long article about the
network. “FreeNet plugs Ottawa in” included
detailed instructions on how to get online: all
you needed was a computer, modem and a
phone line and you were good to go.

Newsgroups quickly became popular, lots of it
was positive and some of it was questionable
— variety was the spice of online life.

In only one year, NCF's membership grew
faster than a dial-up connection (which was
considered fast back then).

“By the end of '93, or maybe the beginning
of '94, we had 60,000 members,” Sutherland
says. “That was huge, we were the biggest
ISP in the country by a wide margin”

13

“I REMEMBER THAT
FIRST CHRISTMAS,
RADIOSHACK JUST
WENT NUTS, THEY
DIDN'T KNOW WHY
EVERYONE WAS 0UT
BUYING 300 BAUD
MODEMS.’

JAY WESTON (aa002)

Volunteers “Dan the Dude” (top) and David Millman (Bottom).

FreeNet plugs Ottawa in--

By Dominique Lacasse

Citizen busingss writer

urn on, boot up and dial out. “Com-
munity computing” is here.

As of today, Ottawa becomes one

of only about a dozen cities any-
mmm Where in the world to have a non-

profit, community computing net-
work. A phone call to a single Ottawa
number will plug anyone with a comput-
er and modem into a network of data-
bases and information providers from
around the region, across the U.S., and
ultimately, the world. Virtually unlimit-
ed, two-way information — X

The National Capital FreeNet was to
make its public debut today with a cere-
mony at regional government headquar-
ters this morning.

It may not exactly be an “electronic
highway,” but Ottawa’s FreeNet is a cru-
cial fork in the road to the Electronic Vil-
lage, an interactive public library for the
computer generation.

Ottawa’s network is modelled on suc-
cessful experiments in community com-
puting in the U.S. It was spearheaded by
a group of Carleton University professors
and the school’s director of computing
and information services and is run en-
tirely by volunteers, ~

After more than a year of planning,
fundraising and scrounging, Ottawa’s
FreeNet is now a reality, with a powerful
host computer and 20 telephone lines to
handle the expected rush. There are an es-
timated 100,000 PCs in households in the
greater Ottawa region, and likely just as
'many in business and government offices.

The network has already been running
experimentally at Carleton for several
months and has met with wide acceptance.
Ottawa’s FreeNet has about 1,000 regis-
tered users now and about 100 new appli-
cations are received every day, accprdmg
to David Sutherland, National Capital
FreeNet chairman and director of comput-
ing and information services at Carleton.

“This thing has gained critical mass,”
says Sutherland, who only recently decid-
ed to double the number of phone lines in
time for today's launch as donations and
inquiries poured in. “It's had an over-
whelmingly positive public response.”

Sutherland says he expects registra-
tions to mushroom following today’s invi-
tation to the public to join the network.

Starting today, anyone
with a computer
and modem can

connect with a network

of databases — free

N
"

You need a computer and a modem
to gain access to FreeNet.
Use these settings to connect:

Phone: 780-3733
Modem settings:

» Baud rate: 2400, 1200 or 300

» Data bits: 8

« Parity: None

« Stop bits: 1
Important note: Once connection
has been established, you may have
to hit the return or enter key up to
FIVE times.
Log on as “guest” the first time. You
can become a registered user by fol-
lowing the instructions available on-
line under the "Administration” menu.

He says he expects the FreeNet will have
at least 10,000 registered users by the end
of its first year. In Cleveland, Ohio, where
the first FreeNet was launched in the
mid-"80s, there are more than 35,000 reg-
istered FreeNet users and tens of thou-
sands more who occasionally use the sys-
tem as “guests.”

“We keep hearing we're in the infor-

Weanday 7 e iR P3 s /
mation ée." says Sutherland. “These
(networks) are the windows that will
allow it to come into people’s lives.”

Ottawa’s FreeNet, which runs on
equipment donated by Sun Microsystems
and Nepean-based Gandalf Data, already
has a mix of databases, from regional gov-
ernment agendas and tender documents
and community group bulletins, to exotic
items such as news reports from Radio
Free Europe and an “artificial intelli-
gence” program on epilepsy from the fed-
eral Communications Research Centre.

And only recently, the Citizen joined a
growing number of local information
providers experimenting with the system.
The Citizen’s FreeNet offerings include
brief guides to local sports, entertain-
ment and community events, as well as
capsule reviews of movies, restaurants
and wines,

The Ottawa Public Library’s catalogue
is also available online through FreeNet
and the library has also installed three
terminals at its main branch that will
allow people without computers at home
or work to explore FreeNet. Discussions
are also under way to put terminals in
schools throughout the region,

Ottawa's FreeNet also provides a gate-
way to other FreeNets, including Cleve-
land’s and a new one in Victoria, the only
other one in Canada. Using Internet, a
network that links researchers around
the world, FreeNet users can visit distant
computer systems without incurring long-
distance charges.

Being free has its price, however. Be-
cause the network only has 20 telephone
lines, users may find logging onto the sys-
tem frustrating, even impossible, at peak
times. Sutherland says new lines will be
added if demand warrants and sufficient
funds can be found.

Some government funding has been re-
ceived and more is expected, says
Sutherland. The goal is to eventually

have one full-time, paid administrator to

manage the network, as several large
U.S. FreeNets have done.

Sutherland says he hopes the FreeNet
will “make the community work better”
by promoting the free exchange of infor-
mation and ideas. He says he hopes the
network will make the use of information
technology “part of the country’s culture,
something people are comfortable with
for the rest of their lives.”

14
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Sir Wilfrid Laurier Secondary School
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Dave Sutherland ‘ p 1515 Tenth Line Road, Orleans, Ontario K1E 3E8 P
Carlelat?n LJ‘1]1i\ﬁastilﬁ'di : Tel. (613) 834-4500 Fax (613) 834-4511 With the convergence of the telephone, cable
Admin Cs!rlz:l O?BUD II'I'iJ A3 BUNRATEASING) Guidance Dept. Tel. (613) 834-4508 n and computer network systems rapidly
1125 Colonel By Drive ng, Canadian communities need and want to

Ottawa, Ontario K1S 5B6 — — Fe active participants in shaping the
en web of the next century.
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o ; . dates, can accomplish together what no single
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must be planned in advance to ensu
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-5 7 electronic communications syslem. y

Such a system would enable studen|
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Dear Dave:

uly 15, 1992
July 16, 1992 July

Mr. David Sutherland
Director, Computing & Communication Services
Carleton University

i Ottawa, Ontario K15 5B6
T hom it may concern, ,
9 WA0H, Y OPPOSITE: Letters of support from Ottawa Public Library, Carleton Unversity, Nepean City Council,

We are writing in support of the National Capital FreeNet Dear Mr. Sutherland, Sir Wilfred Laurier Secondary Schoool and Ottawa Chinese Community, 1992
Organizing Committee’s effort to set up a community information I am writing on behalf of the Ottawa Public Library board, administration and
communication network in the national capital region. staff to express my support for the initiative taken by the National Capital
Freenet Organizing Committee in altempting to develop a community-based
computing network in this area. The popularity of existing North American
Freenets shows that such networks can play a vital role in making the

We are an immigrant service agency serving Chinese-speaking
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With so many people trying to connect at
once, members often had to dial multiple
times before getting online. This led to some
frustration, which in turn led to calls for help.

“There’s 50,000 people in the system, and
there's me," says lan! Allen, NCF's first
System Administrator. “With even just one
percent of 50,000 that's a lot of phone calls!”

Jay Weston remembers feeling like FreeNet
was invincible.

“When it got started | thought it would
be around forever because it was such a
wonderful thing,” he said. “l didn't see the
competition coming.’

When the World Wide Web came into play
and larger internet service providers started
to offer more and faster access, NCF coasted
with what it had from the beginning. Some
members went off in search of something
faster down the information superhighway.

Those who stuck around, stayed for the
community spirit as much as the technology.
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“I PICKED UP THE NEWSPAPER THAT DAY
AND THERE WAS AN ARTICLE ABOUT THE
NATIONAL CAPITAL FREENET... | NEVER
COULD SEE THE POINT OF HAVING A
COMPUTER IN MY HOME UNTIL THAT DAY”
PAT DRUMMOND (ad995)
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Carleton University, Ottawa, Ontario, Canada

January 28, 1993 Volume 14 Number 4.

National Capital region to benefit from community
computer network started at Carleton

February 1 is a very

now it has grown into a

significant day for comy
users in the Ottawa region.
Why? Because that's the day
unmg&pmn:hem
(NCF) ends its testing phase,
and officially comes 'on-line’
for the public.

What is National Capi-
tal FreeNet? Basically, it's a
computer information serv-
ice; one your compuler can
talk to over the telephone
line.

Now, in themselves,
bulletin board services, or
BBSs are not unique. In facy,
there are hundreds of them
in Ouawa. I:!oa m.smﬂ

based project

tional or intemational basis.
However, a FreeNet is differ-

found on conventional BBSs.

Secondly, as the
names implies, FreeNel is
entirely FREE, even though
the range of services it offers
- and ils linkage to other
computer networks world-
wide - makes it as powerful
as many of the big

link it to the phone network
have been provided by
Gandalf.

But is such a system
really worth the effort? Well,
similar FreeNets established

- B

A domonstration of the National Capital FreaNat last October draws sagor participants.

Provincial grant tops up funding
for major renovations in Herzberg
Building and Dunton Tower

Evelyn Gigantes, MPP
for Ottawa Centre made the
formal

that fall under the |

annexwhich he Cen-

midcﬁnﬂ,mmfobm
Farqubar thanked Ms. GL

on

Friday, January 22 that Carle-
ton will receive $2.7 million
d tion

50,000 by the end of 95.° He
adds, “We expect also to

information to the system.*

Obviously, what

makes the NCF so uniquely
liablato e ;

cial operations.

In fact, through its con-
nection to the INTERNET
global network, the NCF is
linked *to 1.3 million com-
puters worldwide, in 138
countries,” says David Suth-
erland, Careton's Director
of Computing and Commu-
nications Services, and a
person who's been very busy
setting the system up. He
started the project with a
group of interested col-
leagues from Carleton just
over a year ago, although

is its emphasis on the com-
munity; 2 community tha is
both local and global.

In the local context,
for instance, Sutherland plans
to conduct ‘all candidates'
meetings through FreeNet
during elections. In other
words, just call up and type
in a question, and the politi-
clans have to answer you.

Globally, the ‘confer-
ences' available on FreeNet
(where people can discuss
(continued on page
three)

prejeds. The grant is part of
the $2.3 billion dollar
jobsOntario Capiéalprogram,
afive-year project lo support
jobs and economic restruc-
turing, and promoling
community and social
progress.

In a press conference
held at the University of Ot-
tawa, Ms. Gigantes made the
announcement on behall of
Richard Allen, Minister of
Colleges and Universities,
that a total of $12.1 million
dollars will be given 1o Ot-
lawa-area post-secondary
institutions.

As well as the $2.7
million earmarked for reno-
vationsand expansion of the
Herzberg Bullding and Dun-
ton Tower, Carleton will

T

gantes for the grant, and
jokingly remarked that it was
the largest "gift* the Univer-
sity has ever received from
an alumna,

‘The University of Ot-
tawa will receive $7,202,500
over the next two years, Al-
gonquin College will receive
$1,700,100, and 1a Cite col-
legial will receive $78,000 in
addition to the $7 million it
shared with St. Lawrence
College in Cornwall last July.

Carleton's grant from
the province will be coupled
with money raised by the
successful Challenge Fund
campaign in order o meet
the $9.7 cost of the Herz-
berg/Dunton project.

The Herzberg Build-
ing is the main focus of the
construction project, with
three floors being added 1o
Ille. research of the

$372,800 for other projects

ling, and one and
2 basement added to the

tre for Research in Particle
Physics.

The new space will be
used by the School of Com-
puter Science and the Physics
department which are al-
ready housed in the building,
and to create room for the
Department of Mathematics
and Statistics, which will
move from the Dunton
Tower inlto the Herzberg
Building,

The decisions as to
the use of the "freed up”
space in the Dunton Tower
are still not final, but there
will be some construction o
reconfigure the floor space.
The other aspect of the
project is the major upgrad-
ing of the elevators and fire
alarm system in the building.

A memo went out from
project coordinator Bill Rad-
way to all occupants of the
Dunton Tower on January
14 to advise them that work

(continued on page twa)

PIONEERS OF THE DIGITAL AGE

The Ottawa Citizen, Tuesday, May 11, 1993 F7

FreeNet growing every day

By Louise Rachlis
Citizén advertising features writer

The National Capital FreeNet,

a non-profit community comput-
ing network, is attracting about
50 to 100 new users every day.
Ottawa is one of only about a doz-
en cities anywhere in the world to
have such a network.

“We receive about 15,000 calls
a week,” says David Sutherland,
National Capital FreeNet chair-
man and director of computing
and information services at Carle-
ton University.

“We started with 20 modems on
opening day February Ist, and
now have 40,” says Sutherland.
“We had about 600 users when we
went formally public. Now we
have over 4,000 and are growing
every day.”

The subjects vary from recrea-
tional topics like cycling and sail-
ing to medical issues like epilepsy
and asthma to environmental con-
cerns.

FreeNet runs on equipment do-
nated by Sun Microsystems and
Nepean-based Gandalf Data.

There's a wide mix of data-
bases from local information pro-
viders including The Ottawa Citi-
zen.

There are special interest
groups for users of Atari, Macin-

iy

B i Y

tosh, Amiga, PCs, MIDI, multi-
media, DOS, Windows, program-
ming in C and C+4+4 and Small
Talk.

“Beyond that, we have access
to the Usenet News news groups,
with over 100 discussion groups
of interest to computer users,
with participants from all over
the world.”

For information, call 788-3947,
or use logging on information:

Logging on to FreeNet

You need a computer and mo-
dem to gain access to FreeNet.
Use these settings to connect:
Phone: 780-3733
Modem settings:

Baud rate: 2400, 1200 or 300
Data bits: 8

Parity: None

Stop bits: 1

Important Note: Once connec-
tion has been established, you
may have to hit the return or en-
ter key up to FIVE times.

Log on as “guest” the first time.
You can become a registered user
by following the instructions
available on-line under the “Ad-
ministration” menu.

18
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THE VISION OF A NATIONAL PROGRAM

FreeNets should not stand alone. We envision that before the

end of this decade, scores of communities across Canada will

have a FreeNet facility. All will be linked together, providing a
national network of community information services and

improving on the FreeNet network now being developed in the

United States.

A national network of FreeNets can provide the infrastructure
for a community-of-communities, and a mechanism by which
institutions with a mandate to provide information uniformly
across a province, a region or the country can to do so
economically and efficiently. The network of FreeNets would
provide a useful vehicle to permit national roundtable
discussions on the key issues of the day. People from St. Johns
to Victoria, for example, can find out first hand what others are
saying about topics of national importance simply by selecting
the appropriate computer-menu item on their local FreeNet
facility. A networked community of electronic communities

will focus and enrich the debate on the distinctions between the
public and private information spheres and other
telecommunication policy issues.

End of File, Press RETURN to quit

A BRIEF HISTORY OF THE NATIONAL CAPITAL FREENET PROJECT
(as of February 1993)

The Mational Capital Freenet project was started in November 1991 when
George Frajkor and Jay Weston of the Carleton University School of
Journalism approached Dave Sutherland, Director of Carleton's Computing
and Communications Services with information about the Cleveland FreeNet.

The founding National Capital Freenet Organizing Committee was comprised
of: Dave Sutherland, June Hacker, Tambrae Knapp, George Frajkor, Jay
Weston, Warren Thorngate, Ross Mutton, Robin Allardyce of Carleton
University and Richard Mount of Mount, Yemensky, Daigle, Barristers and
Solicitors.

The committee met almost weekly throughout the remainder of 1991 and the
first half of 1992, planning the project. The first public meeting in
March of 1992 at Carleton University brought another 100 people from 50
organizations into the project. Software was acquired from Case Western
Reserve University and installed on a system at Carleton at the end of
April.

Monthly meetings of the extended organizing committee were held throughout
1992. Gandalf Technologies donated modems and the communications equipment
for connecting the Ottawa Public Library in September. In October the
FreeNet was moved to a SparcStation 10 provided by Sun Microsystems in
cooperation with Industry Science and Technology Canada.

A formal public opening of the system was held on February 1, 1993 at the
Regional Municipality of Ottawa Carleton headquarters. Invited speakers
included Tom Hockin, Minister for Science; Dr. Tom Grundner, President of
the National Public Telecomputing Network and founder of the Cleveland
Free-Net; Peter Clark, Regional Chair and Dr. Robin Farquhar, President of
Carleton University.

End of File, Press RETURN to quit

FreePlace NCF Internet services

CONTENTS: What 1s FreePlace?
List of Internet services
Getting connected to the Modem Lines
Differences between Modem Lines
Getting Internet Software
Public Access to MNCF
Members connected to an ISP
History of NCF Internet access
Links

What is FreePlace?

FreePlace is the name for all National Capital FreeNet's Internet
and World Wide Web services ("go freeplace”). ALl NCF modem lines
now provide Internet connections using PPP protocol ("go ppp").

You must be a member to use NCF's Internet services. Membership can
be done online ("go register”). Members on a PPP connection

will be able to use special Internet software on their own computer
to read e-maill and newsgroups, telnet to anywhere, surf the Web,

do online banking, online purchasing, etc.

Connectlions are limited to one hour and member time limlits
normally 2 hours a day (60 hours a month). The 528 seriles lines
have flexible time limits - you could have your session extended
as long as there are modems not in use. As soon as the modems
become full, your session will end in the normal manner.

("go policy”™ and "go time-limit")

¥You do not need a telnet connection to use most NCF services any
1Dn;o;. Most are avallable using an Internet connection. Internet
users should read the information about this at:

http: //www.ncf.ca/ncf/freeplace/telnet.html.

NCF hosts free Web sites for community groups, businesses, as well as
"personal home pages” for individual members ([("go Freepages”™). All
information on FreeNet can be viewed using a Web browser as well as
from a text or telnet connection using the Lynx web browser ("go www").

NOTE: NCF translates menus into web pages automatically. For several

years this service was donated by Davin Technical Services owner Matthew Darwin (aa673). Notice

are no longer valid. all Web page addresses should begin with
"http://www.ncf.ca/".

Internet services List

Simply follow the menus to find help for these services, and for getting
and setting up software.

PPP PPP is a protocol used to connect te NCF's dial-up modem
lines. It allows members to use graphical web browsers,
mallreaders, newsreaders, etc. to access NCF and the Internet.
[DNS: 134.117.137.1 Secondary DNS: 134.117.136.24]

that menu addresses beginning with

ncf.davin.ottawa.on.ca"



Picnics were a
rare opportunity 4
for FreeNet fanatics

to meet in person. Ngme

' 4
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Uiy ity
also the la{est cel]
and modem-equip
compulers.

Still, if heavy

simply like to discuss trucking
over the net with a bona fide truck-
er, head over to misc.transporta-
tion.trucking or Gompf’s web site
at http://www.magi. com/~yondar.

= A marvelously festive time

was enjoyed last Sunday
afternoon by several dozen
National Capital FreeNet members
who otherwise selflessly devote
their time and energies as NCF
volunteers.

They are the unsung heroes
who work at all hours of the day
and night to ensure the smooth
workings of the country’s largest
on-line community. Board member
Stephen Toy (aal02@freenet.car-
leton.ca) estimates that FreeNet
now has over 43,000 members.

The occasion, held at Riley’s
Pub, was a thank you of sorts for
their efforts and all received recog-
nition and a pat on the back for
their dedication. NCF volunteers
certainly deserve the thanks, par-
ticularly considering the fact that
membership continues to grow like
a wild weed from sysop Ian D.
Allen’s back yard garden.

Ottawa’'s  ubiquitous
=*= Eugene Haslam, well

*al music cm:les as the
£ and

WARM AND FUZZYNET

CHAPTER TWO
WARM AND FUZZYNET

In its early days, NCF members scrambled to connect in ways that seem
either quaint or second nature today. They sourced recipes online, found

love and caterpillars and managed the world’s first online auction. And they
couldn’t stop talking about it.
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The story of two members in 1993 created a bit of
buzz in the media.

Shannon MacRae, a 19-year-old from Kanata, and
Chris Hawley, a 25-year-old from Cleveland, met
after MacRae logged onto NCF one night to get
out of doing the dishes at her parent's home. She
ended up connecting with the Cleveland FreeNet
and received a message from Hawley asking if she
needed help.

One thing led to another, and the two eventually
found a minister — conveniently a fellow FreeNet
member — to marry them. The Ottawa Citizen wrote
that prior to the internet, the two would have been
referred to as pen pals, but in modern technology,
they became e-mail users, which the author made
sure to notify readers was “electronic mail”

23

Love bytes couple
caught in FreeNet

Shannon MacRae of Kanata
followed the Citizen’s directions
to get into the National Capital
FreeNet computer network last
Easter and became connected
to a similar system in Cleve-
land. Chris Hawley answered
her request for guidance and
they struck up an electronic re-
lationship. Today they are set-
ting up their own apartment in
Ottawa. They found the minis-
ter to marry them Sept. 11
through FreeNet, too. Dave
Brown, B3

Of FreeNet,.
modems
and love

CuPid has  COMMENT
Biven up - i

his ar- f g

rows and their
sting for a com-
puter and its
bytes.

Shannon '
MacRae, 19, got
the Cupid com- m

puter bite an
after Easter ————
dinner at her

parents’

Kanata home. “I wanted to
avoid helping with the dishes,”
she admits, explaining why she
decided to try out her comput-
er modem. Until that point,
she had only used her system
as a word processor. The
modem allowed her to interact
with other computers through
telephone lines.

That escape from dish duty
led her to love, marriage and
her own pile of dishes. No ]
dishwasher.

Shannon and husband Chris
Hawley are now setting up
their own apartment in Ottawa.

On that fateful Sunday,
MacRae used information from
a copy of the Citizen to get
into the National Capital
FreeNet computer network.
She followed prompts and
found herself connected to a
similar system in Cleveland.

MacRae was stumbling
around in that system when
she connected with another
user. A message appeared on
her computer screen asking if
she needed help. She did, and
asked for guidance.

She identified herself as S.
MacRae. The Cleveland connec-
tion was Chris Hawley. Neither
knew the sex of the other, but
MacRae knew her contact was
a computer whiz and a good
teacher,

Hawley and MacRae became
what would have been called
a few decades ago, penpals. In
today's technology, they be-
came e-mail users, (The ‘e
stands for electronic.) 1

When MacRae needed help
getting deeper into the net-
works, she left a note for Chris
in e-mail. He replied. Some-
times they were in the system
al the same time and could
“talk” through their keyboards.

MacRae learned so much so
fast. She wanted to say thanks,
so she called Cleveland. Girl
meets boy. A few weeks later,
Hawley, 25, found a reason to
come to Ottawa, and a meeting
was arranged. Boy meets girl.

They wanted to get married
auniekly and wandarad haw

Staff and volunteers have a merry time at
the Annual Friends of FreeNet dinner




Lisa Donnelly at the first
International Free-Net Conference

LISA DONNELLY (am412)

COMING OF AGE:
Ottawa's head start into
] ] L cyberspace has given the
But NCF wasn't just a way for singles to meet : city a preview of the perks
— and pitfalls — of
each other through the wonders of the newfound : nmunity computer

electronic superhighway, as some articles called it. networks.

. . .. By Alana Kainz
During NCF's first year, the Citizen also became

part of what they called the FreeNet experiment,
enabling NCF members to send letters to the editor
and read reviews. They wrote, “further down the
road, the newspaper could be delivered right to a
subscriber's computer screen’”

rate

continue

vtk

WARM AND FUZZYNET
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Later that year, drawing from members’ recipes,
NCF published a cookbook, From the Kitchens
of The National Capital FreeNet. The book's
recipes included “100 MHZ Crab Soup” (canned
crab meat combined with a variety of canned
soups), beer bread (pretty much how it sounds
and described as “out of this world”), and Gerry's
Salad #3 (we're not sure what happened to
Gerry's first two salads as they weren't included.)

= A new local cookbook
= for FreeNet junkies is
now available. Erom the Kitchens
of National Capital FreeNet costs
$15.70 and has aver 200 recipes
from FreeNet members for things
like salt-free lentil soup and
southwestern Indian fry bread.
Proceeds go to support that on-
line community.
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From The Kitchens Of

National Capital

EFreeiNet

de la Capitale nationale

The National Capital FreeNet

100 MHZ CRAB SOUP

It's fast...very fast...but it tastes homemade.

1 can crab meat 1 cup half and half cream

1 can cream of mushroom 1/2 cup dry sherry

soup Fresh mushrooms, sliced
1 can cream of tomato soup {optional)
1 can green pea soup Shrimps, shelled (optional)

Combine soups; heat almost to a boil. Add crab meat, cream and
optional ingredients. Heat but do not boil. The soup should be thick, Add
some milk, if desired. Add sherry just before serving.

Makes a whole meal when served with French bread and green salad or
caesar salad.

ou start to run out, just add another can of soup and some cream.

BLENDER SOUP
an332

1 cucumber, peeled and cut up Pepper, to taste

12 oz tomato juice Soy sauce, to taste

1 small onicn 2 1o 3 cups plain yogurt
3 to 4 cloves garlic (enough yogurt to fill
1 tsp cumin standard size blender)

Put ingredients into blender. Blend and serve, or refrigerate for later use.

CABBAGE SOUP J-M Bavington
bj750

3 Ib beef shank 1 bay leaf

1 Tbsp salt 4 cups grated cabbage

10 cups water 1 1/2 cups chopped leeks

1/4 tsp pepper 2 cups diced celery

1 large onion, chopped 1 cup grated carrots

Bring water 1o a boil in a large pot. Add the beef shank, onion, bay leaf,
salt and pepper; simmer over low heat for 2 to 2 1/2 hours or until the
beef is quite tender. Add the cabbage, leeks and celery; continue
cooking for 30 minutes. Add grated carrots 10 minutes before cooking
time is up. Serves 6.

SALADS & DRESSINGS, SOUPS & SAUCES 21

WARM AND FUZZYNET
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BREADS

BASIC BISCUITS Sara Ouellette
bl230

2 cups sifted all-purpose flour 1/4 cup shortening

4 tsp baking powder 1 cup milk

1 tsp salt

Sift flour, baking powder and salt. Cut in shortening; blend. Stir in milk.
Turn out onto a floured board; knead gently about 20 times. Roll dough
to 1/2 inch thickness. Cut into biscuits; put on ungreased cookie sheet.
Bake at 450°F for 10 to 12 minutes. Serve hot,

BISMARCKS Fran Wright
ak616

We eat this for breakfast in the summer when there are fresh berries to
pile on top. In winter, fried apples are a great topping.

1/4 cup unsalted butter 1/2 cup flour

1/2 cup milk 2 eggs

Heat oven to 425°F. Place butter in heavy frying pan; place in oven. Mix

other ingredients to form smooth batter. When pan is very hot and butter
h ke for 10 to 15 minutes. Remove from pan;

BEER BREAD Phyllis M.
bk234

Simple, but out of this world. Add raisins, nuts or whatever suits your
fancy.

3 cups self rising flour 2 Tbsp sugar
12 oz beer Dash salt

ix dry ingredients. Add beer; mix thoroughly. Pour into greased pan
ured). Bake for 1 hour at 400°F.

The essence of genius is to know what to overiook.

BREADS 61

=T Cyoerspdace 10 discw@r
recipes, restaurants or repasts

E:um FRE&“&FT LINES:

{ d people who

information on

peer and wild
Some

people will post questions

and others will answer

By Daniel Drolet

\ven people who hack

away on computers all
day stop to have a “byte

to eat now and then. .
And one of the fascinating
things about the new electron

ic superhighway — the In
fobahn, some wags have
named it is that it offers a
number of ; itstops for people
interested in eating

At the ﬂi('k of a mod
you can search for recipes in
databases around the world:

m

you can ask for information on

restaurants in other cities: vou
can find out where ,uwaplvﬁ
think the best coffee in Ottawa
can be found (and vote on the
matter yourself); or you can
check out the Citizen’s current
dining guide, electronically.

To those unfamiliar with ei
ther computers or the Internet.
all this may seem strange.
Roaming cyberspace in search
of edible tidbits is admittedly
an acaliirad tacto

1l _(for Libraries); then press 9.

tood 1s recipes. sions amon wWho shar
rrom my home computer, I an interest

have been able, for example, In FreeNet

to mp Into a database in ple who exchan:
[allahassee, Florida, search In beer :;‘,-}-I-‘ wil

f.'IIJ]{'mull recipes, download rooms j-’e;-s},'ﬂ:.- \.‘.-'ﬁif.

them into my computer, and tions and others

rint them out \
i 1L L D1 For

As a concept, [ find that one ps.\;:.-._'.,.il I.
pretty wild .{!:;iﬁi!‘.l; .'--"‘»-'-‘

What's even wilder is the He WaE S
range of what's out there. 1
| In FreeNet, there are' at know any
least two ways to find recipes: Vancouver
through Libraries and through plies i
Communications. i

; : Other recent
From the main menu. press have n\.‘-hi-,iwl-j“::i.n-- r|:-v1'5-s-u of
to get onto the Gopher Elec I};Mm;k‘“l;”m RSN
tronic Library Service. Then ; [; sy
press 17, which logs you onto ¥
Recipes. e

When that happens, you get
: IM of categories from appe
!1 s through to veggies. The
second item on the list is sim
ply called “balls.”

The title got me wondering.
Was this a list of recipes for

get to
Eating SIG.
main menu
Groups). T
you |ilin
{ <-f>}«m_\ \u'

Une other
get througl
en’'s 1993-94 u,;.irs-_'_ guide,

prairie oysters? Nope. It turns YFI;'_”-“‘ 1S I:--‘i:;;;.}_r.- an electronic
out it's recipes for things like version of the compendium of
rum balls and tofu balls, the restaurant reviews we publish
latter being from the famous fililllllil”.‘\'. A word of caution:

vegetarian Moosewood Cookbook. The guide was published last

September

Further sniffing around in
the Gopher Electronic Library

T

an annual basis.

Service led me to Usenet reci '!.'m".!' tizen’s annual

pes, which is a whole other gulde 1s also available
subset from beef to ovo lacto To find either, 0 (The
vegetarian to vegan. Here, for Newsstand) from the main
example., vou will find the reci FreeNet menu
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In 1993, FreeNet organized the
first international conference on
community networking. The next
year, they helped organize another
one, that focused more directly

on “the spirit of the Internet as a
sociological experiment and to
mirror the grassroots spirit of the
Free-Nets!

Marita Moll spoke at both events. “It
was the first place where NCF kind of
flexed its muscle in the public sphere.
Getting people together talking

about this new technology was very
exciting. There was just that general
excitement in the air where you knew
something big was happening’

31

-BILL LOUIE, SUN

B FreeNet Chairman David Sutherland is the proud father of a two-year-old computer network.

It's certainly big for its age
Happy Birthday! The National Capital FreeNet
celebrates two years of operation

in the eyes of a group of

community-minded people
at Carleton University at the be-
ginning of in 1993. Now, two
years later, the National Capi-
tal FreeNet (NCF) is the second
largest freenet in the world,
with over 36,000 registered
users from Ottawa-Carleton to
Vancouver to Yellowknife, and
as far away as Japan, South Af-
rica and Slovenia.

FreeNet also has over 250
Information Providers on-line,
ranging from the Alzheimer’
Society to the Rideau River
Conservation Project to the Me-
diation Centre to the Geologi-
cal Survey of Canada, as well
as foreign embassies, the fed-
eral, provincial, regional and
municipal governments, and
educational institutions includ-
ing, of course, Carleton.

This experiment in commu-
nity telecomputing has become
the model for freenets across
Canada, and has developed a

It started as a cybergleam

strong reputation for its diverse
and interesting special interest
groups and discussion groups.
Throughout the past two years
of growth, FreeNet has contin-
ued to make its home at Carle-
ton.

To celebrate, NCF is throw-
ing a birthday party Tuesday
January 31 in the Cafeteria of
City Hall, 111 Sussex Drive,
from 7:00 to 10:00 pm. The
public is invited to attend and
help FreeNet mark this signifi-
cant moment in its history,
share some birthday cake and
meet the volunteers, board
members and staff responsible
for its operation. The cake cut-
ting and brief speeches will take
place at 8:00 pm. The FreeNet
birthday cake is being gener-
ously donated by Councillor
Karin Howard.

“FreeNet's growth has been
very satisfying,” said NCF pres-
ident Dave Sutherland, one of
the original founders and the
Director of Computing and

Communication Services at Car-
leton. “We never would have
predicted this rate of progress
— our original projections were
to have 50,000 users by April
1996. We are currently at
35,000 registered users. Peo-
ple have discovered FreeNet to
be a valuable community re-
source, and 1 think this is the
main reason for our success.”

FreeNet enters its third year
with an average of 75 new us-
ers a day and over 12,000 calls
a day being handled by 170
phone lines. Unlike many non-
profit organizations, FreeNet
carries no debt load, and has
user donations as the base of
its $330,000 1995 budget. Due
to its phenomenal growth,
FreeNet is searching for new
methods of funding to increase

access to its 170 lines, ranging
from line sponsorships to the
successful on-line auction of
November, 1994, to support
from all levels of government.

“We hope to keep up our
level of servige to the commu-
nity by providing easy access
to FreeNet,” said NCF Execu-
tive Director Lisa Donnelly,
“and this means using innova-
tive approaches to raising the
necessary funds.

FreeNet is run by a dedicat-
ed corps of over 200 volunteers,
handling everything from office
tasks and help desks to pro-
gramming to public access. Vol-
unteers are the heart of FreeNet
and make it a truly communi-
ty-based resource.
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aa000 25 YEARS OF NATIONAL CAPITAL FREENET

IN 1993, FREENET ORGANIZED THE
FIRST INTERNATIONAL CONFERENCE ON
COMMUNITY NETWORKING. THE NEXT
YEAR, THEY HELPED ORGANIZE ANOTHER
ONE, THAT FOCUSED MORE DIRECTLY
ON “THE SPIRIT OF THE INTERNET AS

A SOCIOLOGICAL EXPERIMENT AND TO
MIRROR THE GRASSROOTS SPIRIT OF
THE FREE-NETS.

In 1995, NCF held “The Great FreeNet On-Line
Auction! It was — as many pointed out at the time

— the world’s first online auction.

Its purpose was to raise money for 40 new phone
lines and modems to help support the growing
number of NCF members, which was a whopping
25,000 in 1995.

ltems were described by text only, and NCF put
the winners in touch with the organization selling
the item. There were a variety of prizes to choose
from, including art, local dinner packages, and an
antique teddy bear from the 1920s.

Another article about the things members used
the internet for featured Melissa Schur, who
asked NCF newsgroup members to help her find
monarch butterfly caterpillars. She had success
when someone told her she should check out a
Vanier garden.
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FreeNet on- lme auctzon a world first

“MDHE LINES."

It's a drone in the air,
a quiet, almost unno-
ticeable prayer on the
lips of every National
Capital FreeNet official
and user. All 25,000 of

“More phone lines.”
It's also the motivation

behind the Great FreeNet

-BILL LOUIE, SUN

On-Line Auction, which g FREENET'S BethAnn Burton shows the list of goodies up for the techno-auction.

kicked off Saturday and runs
until Nov. 12.

Ideally the auction will raise money for 40 new phone lines
and m s, says Gordon Pearson, NCF director of devel-
opment. “(But) we'll take as many as we can get. We need
more.”

“Whatever we get we’ll spend it all on improving commu-
nity access.”

FreeNet, a non-profit community information network, is
now receiving about 72,000 calls a week from more than 25,000
users on only 160 phone lines.

“We should have over 200 lines to handle that kind of traf-
fic,” said Pearson,

“This is the first time this has been done,” said NCF
Chairman David Sutherland, who called the event a “unique”
and “exciting way to raise money.”

“It gets people involved. It should be a lot of fun.”

Auction-goers won't hear the drone of the auctioneer, nor
the rap of the gavel, but in evel&y other way it's as real as any
ot.her auction you might atten

To take part in the auction just log-in in the normal way,
says Pearson,
“go auction' then “1” and you'll find yourself in the
auction area. There, you'll find a menu tivat-wi
access to the browsing and bidding MM’H

Due to NCF technical limitations descriptions of the items
are text-only, but include all the necessary information for the
prospective buyer.

So far more than 100 items have been donated in a variety
of areas.

Corel Corp. has donated everything from CorelDraw soft-
ware packages to a ride in the Corel balloon; Bell Canada has
donated Home and Home Office service packages; there are
dinner and art packages, a cheless 1920s antique teddy bear
and even a chance to join CHRO Star Trek guy Bob Cowan

on “Bob's couch.”

FreeNet will put the winning bidders in touch with people
or or anizations donating the item.

erland says he's not too worried about people “skip-

u;l%:mt after e}ackmg ofp the bids.
ere's an element of faith here,” he said. “If the highest
bidder fails to show then we'll offer it to the next highest bid-
der.”
Only registered NCF users can take part in the auction,
says Pearson.
To complete the on-line registration dial-in to 560-3600 (2400
5), or 560-0808 (14,400 baud modems), log-in as
and follow the prnlnpts

WARM AND FUZZYNET

It’s a butterfly net and more . ..

With a computer and Ottawa’s booming FreeNet you can capture almost anything

By ALaNnA Kanz

CITIZEN HIGH-TECHNOLOGY WRITER

elissa Schur once scoured milk-

weed to find monarch butterfly

caterpillars until she discov-

ered the bugs are as close as
her home computer terminal.

With the elick of a keyboard recently,
Schur asked about the insects on the Na-
tional Capital FreeNet — the electronic
bulletin board thousands of area residents
are using to communicate with each other,
personal computer users around the world
and the databases of thousands of agen-
cies.

A local woman read Schur’s question
and immediately posied a note about a
Vanier garden full of the caterpillars. “I
was sure there was someone, somewhere
out there who could help,” says Schur, a 24-
year-pld biology student with a passion for
;atching caterpillars hatch into butter-

ies.

Whether you're looking for bugs or tips
on buying a bed, wondering how to start a
business, debating abortion, sending a let-
ter to mom, lamenting the Toronto Maple
Leafs or just saying what’s on your mind,
FreeNet has become Ottawa's all-purpose
electronic open-line talk show and on-line
library,

Since starting Feb. 1, 7,000 people have
become registered users, with as many as
25 new people getting account numbers

g

Hiebert, Citizen

— Wayne
Melissa Schur got quick results after posting message on FreeNet's bulletin board

each day. The biggest draw is that, true to
the name, it’s free.

FreeNet is Canada’s second community
network, but has grown quickly to be the
largest. Vietoria, which started in Novem-
ber, has 1,900 users. About 10 other cities

uf

are in various stages of setting up. Commu-
nities such as Edmonton, Saskatoon, St.
Catharines, Montreal, Vancouver, Sudbury,
Fredericton and Toronto are using Ot
tawa’s system as a model.
FreeNet supplies the “cars” for a
el

Update

W What is FreeNet: The National
Capital FreeNet is a computer net-
work available free to area resi-
dents. It's part of Internet, an inter-
national network that connects 135
countries.

B What's in it: FreeNet members
can exchange electronic mail or
send messages to Internet. They
also have access to worldwide
databases, computer bulletin
boards and special interest groups.

B How to use it: You need a com-
puter, a modem and a telephone
line. Users can log on by dialling
780-3733. Log on as a guest at first
and follow instructions to get an ac-
count. Guests can browse, but
can't post messages or send and
receive electronic mail,

planned $1-billion government-sponsored
electronic information highway that will
revolutionize the way we work and study
by the turn of the century.

Please see FREENET / A’a‘j
Lz .
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“THERE WAS A PUBLIC ACCESS CHANNEL AND THERE WERE THESE
TWO COOL TECH GUYS, | THINK IT WAS CALLED “CYBERPUNK CAFE”.
WE WOULD GO DOWN TO WHERE THEY FILMED IT AND DO THESE
LITTLER INTERNET NCF PITCHES MAYBE ONCE EVERY TWO MONTHS.

IT ILLUSTRATES -HOW NCF WAS EXCITING TO THE WHOLE COMMUNITY,
BECAUSE IT WAS A GENERAL ‘WHAT’S HOT IN TECH IN OTTAWA RIGHT
NOW’ AND WE WERE REGULARS”

Lisa Donnelly and Rick Taylor of NCF join Rick Kaulbars and
Mark Bell, hosts of the Ottawa tech talkshow Cyberpunk.Live

Anne Taylor | can't forget mine.. ak906. | was about age 11 when | signed
n up, and soon after my teacher organized my whole class to sign up (they

all got "al---" numbers). | spent many hours in the chat rooms, and |

remember browsing webpages in just text and then downloading images

separately.. veeeery slowly.

Like - Reply - @ 2 - August 6 at 1:03am

E Frances Tanner aa816. We had the devil of a time coaxing municipal

candidates to join an online Q&A and post their platforms on NCF in 1994.

"This Internet thing is not where you can reach voters... My time is better
spent doorknocking.”
Like - Reply - @ 2 - August 6 at 7:55pm

“PEOPLE JUST ASSUMED | WAS A GUY BECAUSE
MY NAME WAS PAT AND | KNEW ALL ABOUT
COMPUTERS. STEREOTYPES NEVER DIE...

S0 THEY HAD A POLL ON THE PC USER GROUP:

WE ALL GOT A BIG LAUGH OUT OF IT
PAT DRUMMAOND (ad995)

WARM AND FUZZYNET

In 1998, to keep up with member demand, NCF
revamped its homepage and added a feature
called “Chat Street,” which was essentially a series
of themed chat rooms, each with a distinct style.

“Ye Olde Taverne” was a place to discuss anything
in particular, “The Hot Tub” was intended for
sexual discussion, “The Blue Oyster” was targeted
towards the LGBTQ+ community, “Nike Temple”
was a youth discussion board, and “Area 51" was
described by Monitor magazine as a place for
“Trekkies, X-Filers and others trying to get in touch
with their home planet”

Despite all NCF members needing to have a
verified ID, Chat Street allowed them to post
anonymously using a custom nickname.

With so few staff available to moderate all

the activity, lan! Allen, one of NCF's friendly
neighbourhood SysAdmins, could be seen all over
the chatrooms and newsgroups.

“I was watching everything, making comments
everywhere, and one person tried to start up an
lan! Allen fan club," he says. “The board turned
it down because they didn’t want any special
people. It's another thing that made working
for FreeNet cool, people were thinking more
egalitarian, community-oriented.”
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Theresa Jamone, a longtime NCF member has
been around since that era.

“NCF has been an important part of my online

life, of connecting with family and friends through
email, setting up my personal web pages and even
creating and managing a few Discussion Groups.
We've come a long way since the days of plain text

Aven McMaster's family loved connecting through
NCF so much they immortalized their emails in a
bound booklet.

“When my friends went away to university, the
contacts I'd made from first having email through
NCF became the way we stayed in touch. Many
of the people on that list are still my closest

web browsers!

. The National Capital FreeNet
Navigator
v By Ken and Bonni Evans

. Imagicians Artware Inc., Manotick;
. 412 pages; $29.95

The Official FreeNet
Survival Guide
(Revised and updated)
National Capital FreeNet, Ottawa;
143 pages: $13.95 retail, ($10 direct)

Reviewed by Peter Calamai

Both these books will do a good job
of getting you started on the National
Capital FreeNet and on those parts of
the Internet that NCF lets you reach.
The Evans book, however, keeps on
going and is well worth the extra
money for anyone wanting to
progress beyond the novice stage.

Yet both books also demonstrate
why a printed manual is always a
compromise in dealing with some-
thing as fast-moving at FreeNet. Miss-
ing from both are NCF features added
since spring; other key information is

Two good basic guides to Frel_'éNet

already outdated, such as the main
FreeNet menu.

Here the Survival Guide has an
edge, since a continually updated
electronic version is also available
online for free and on disk ($10) from
the NCF.

Being smaller and thinner, the Sur-
vival Guide is easier to handle than
the bulky Navigator; because of a
larger size of bedy type, it's also easi-
er to read for cybernetters of mature

years.

But that's about the end to the ad-
vantages. On almost every other
front, the Navigator comes out ahead.
It has both content and context, pro-
viding the history of the NCF (largest
in the country) and the philosophy of
free-nets.

The content demonstrates that Ken
and Bonni Evans know the NCF well,
yet haven't forgotten how intimidat-
ing the whole experience can be for a
beginner: Their most creative innova-
tion is a “simulator” reproducing 140
pages of NCF menus; thus the new-
comer can grasp the essentials of
moving around the NCF without us-
ing limited online time.

Unfortunately, the evolving nature

of the NCF means that parts of the
simulator are also already outdated.
But the concept is a valuable one and
I hope the Evanses retain it in any re-
vised edition,

Other omissigns that could be tack-
led include some advice about orga-
nizing alias files into categories (for
the user's bengfit, not that of the
mainframe), about leaving subject
lines blank when sending to list
servers, about editing the duplicated

on to the NCE

But these are quibbles. As an early
and heavy user of the NCF I still prof-
ited from reading the Navigator vol-
ume. The tips on finding e-mail ad-
dresses are alone worth the publica-
tion price and, until now, I hadn't ap-
preciated that some long-distance fax-
es could be sent free via the Internet.

A final observation, I suspect the
authors of both volumes used the in-
dexing features in their software to
generate their indexes. That in the
Survival Guide is so bare-bones and
compressed as to be useless. The Nav-
igator's index, on the other hand, is

friends today.

I TRMMITLY, QOT e hare

Coleg ... . *id Matu,

more detailed but sends users off to
pages that are themselves internal
references to the real substantive sec-
tion, which is not in the index (check
out encryption). Both are good argu-
ments for the services of an experi-
enced indexer. There are still things
humans do better than computers.
Where to find them: For the com-
puter-friendly, log on to the NCF and
type go shopping to order the Sur-

Our reviewer preferred the context and
content of The National Capital FreeNet Navigator

vival Guide and, possibly soon, the
Navigator. Or phone the NCF office at
788-3947 between 9 a.m. and 4 p.m.

The Navigator is now available lo-
cally in most bookstores with decent
sections of computer books. The Sur-
vival Guide can also be consulted for
free at any NCF public access site (try
your library). e

Peter Calamai is the Citizen's Editorial Pag;'

editor.
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EOFFICIAL
REENET SURVIVAL GUIDE

GET CONNEETED TO THE
INFORMATION REVOLUTION
THAT IS CHANGING THE
FACE OF OUR PLANET."
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FreeNet Go Commands

study
style-guide
subcommitiee
survival

NCF Study Menu

The FreeNet Style Guide
freeNet Committees

The FreeNet Survival Guide

OAE qemanl o 18 e Sewth e

<<< Welcome to the National Capital FreeNet =>»

1 The National Capital FreeNet main menu...
2 Major sponsors of the National Capital FreeNet (NCF)
3 Quick summary of current NCF announcements
* 4 NCF announcements (ncf.announce) >>>
5 About this session

Up to 1580 minutes are available for this session (type 'time' for detail)

WARM AND FUZZYNET

BT tnranad Fle B8 View Seech Trmid Heks

Your Choice

>

*** You are being disconnected now.

~desi Syst Desi Work Space : 2
e Sefyots Bl Bargrian The following Key Partners have made an extraordinary,
teach Teaching and Learning SIGs .I_Oﬂg'term conmitment to
tech-doc The Technical [ umentation SIG i i i

FreeNet Go commands technometer The Technomaeter SIG f‘f’,"ff,!,l'rf}!h";!l he}'plng NCF aCh'I_EVE. its

tanants Federation of Oftawa-Carleton Tenants Associations goals. We deeply appreciate
terminal Set Your Terminal Type . ‘ l ’
test Administration Test Area thelr genel’OSlty‘and communtty
fex The TeX Users SIG oriented support.
The National Capital FreeNet has many “go commands” for the-equity The Equity [Pontiac County)
frequent users. "Go commands" are simply shortcuts to get :'r‘::"‘“ $3 ‘I’r;:f";;i:_l'mc Carleton University
o v R ey i 0 oy Y Cioaas Voo i Lo B i cmpors
- | e == oy & loastmasters s
prompt. toolbox NCF Toolbox / Coffre & outils LCN ) Sun Microsystems of Canada Inc.
Here ks the st i f April 2, 1995 laols NCF Toolbox / Coffre & outils LCN Ontario Network Infrastructure Program
ere is the list, curent as of April 2, . fr File Transfer Services 1 1 issi
Waining FoaMo Thiritg G Ontario East Economic Development Commission
fransfert File Transfer Services <<< NCE StUdydhgnu >
- transit The Public Transit SIG go study
L 1 Funding Area o 5 - g L
80-rock The 60's & 70's Rock SIG ransiate The Traslation/Inferpretation SIG LT T R T T T T T T T R P e R R R e
a-cappela The A Capella SIG transport The Transportation Industry SIG
> =OPETaSs ) ) fravel The Travel SIG ; ; TR . ; i i i
abe Association for Bright Children (Onfario) e L e This menu is set up to solve the difficult problem of NCF distracting you You are currently using 2894972 bytes of space in your work directory.
academyone  Academy One 5 : This is much more than the nominal system limit of 1024000 bytes
gy Automnatic Cheracter Fitering / filkage tutor High School Tutering SIG for hours on end when you are supposed to be studying hard. Frequent y y *
automatique de caracteres “du EUQ'O?"ddngv'S'oﬂflG_ — use of this menu will help you make better use of your valuable time.

R u niversité tawa / University o awa i i i imi
acfo AvecRerl oy e B Your ?ccoupt \:Jll]. have files removed if you stay over the system limit.
g 9 G‘;‘;i‘_l’n;ag'c“j;u‘?fc"cojrj"gn_“np T—— ui The User Interface Design SIG Type 'go file' to learn how to erase your work directory files.
adminiskation  FreeNet Adminisiration rias Hoifect ol Ausoclollon KiGanada 1 Do you really want to Go Study? For assistance, contact the Help Desk under Public Discussion. Merci.
admp Administrafions publiques Upso F':vrf:f;;e' g'o'ru.f;" PRI Ol v R T e T e T T T T
afd\-enrure TheAl_dvgnfu:eSiG . _ N urbfor Urban Forest Citizen's Commitiee
afe! .:\ssomclh_or o_r\_,ho:cesm Leumu_g,AFl._,LJ uruguay The Embassy of Uruguay
dod o Db oA ariele B} Slecion ol usenet Commurications Centre h=Help, x=Exit FreeNet, p=previous, u=up, m=main : y : .
agendo EouvdlMeefirg Agenda usesearch ndex/Search/Lists of Usenet Newsgroups Merci / Thank you for using The National Capital FreeNet. Au rev
aging Advisory Councll on Aging for Lanark, Leeds- e PaacsAnicE

119 133 Connection closed by foreign host.

andre@kermit:~5%
If members followed the Go Study menu’s simple instruction, they would receive a message

saying they would be logged out in five minutes. At a time when FreeNet access was limited to
only an hour or two per day, this would have been quite a nasty shock.
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The Ottawa Sun, THursday, Februaty'5, 1998 '.

NCF HAS ALSO CELEBRATED SEVERAL MILESTONES

OVER THE YEARS.

By its second anniversary, NCF was considered
the world's fastest growing FreeNet.

Dave Sutherland, NCF's first Board president, said
he had only expected to get about 5,000 members
but by year two, we had amassed at least 23,000.

On its fourth anniversary, NCF was awarded the
first ever Monitor magazine Computing Community
Achievement Award. Prizes were given to artists
tasked with designing illustrations for NCF's
website and posters.

In the years since, the internet has changed
dramatically and what makes headlines has
changed with it. But we know our members had
fun offline based on the pictures they left behind:

FreeNet plugs into B

pool parties and picnics, Christmas get-togethers,
award ceremonies, office bake-offs and pizza-
fueled Lunch and Learns.

Stephen Darbyshire attended many of FreeNet's
early gatherings.

“The social get-togethers were always fun whether
at Carleton, City Hall, a pub, or a big party at
Vincent Massey Park," he said.

“One year there was a fund-raiser where lan!
[Allen, NCF's original SysAdmin] auctioned off a
supper cooked by him at his place. | bid quite high
and then demanded that | bring someone else. The
person | brought was an old friend he hadn't seen
in years. Dinner turned out to be a big surprise”

.

FreeNet celebrates

D years

By SIMON TUCK
Ottawa Sun -

The National Capital FreeNet
celebrated its fifth anniversary
in style yesterday by adding an
extra 20% capacity.

The boost is the result of
about $50,000 of donated equip-
ment from Mitel and Cisco Sys-
tems, which will mean the ar-
ea's free Internet provider will
now be able to offer a faster ser-
vice to more people — at least
at nights and on weekends.

Mitel donated 32 of its tele-
phone lines to FreeNet for use
during non-business hours and
Cisco chipped in a computer
with 48 high-speed modem
ports to act as a server. The free
service now has 201 lines be-
tween 6 p.m. and 8 a.m.

With about 22,000 users, Free-
Net is Canada’s oldest commu-
nity-provided Net service and
an important link in the area's
cyber-growth.

“FreeNet is providing a very

b o Happy birthday

National Capital FreeNet recently cele-

important role in public educa-

More than 23,000 people have hooked up to the National tion,” said David Sutherland,

Capital FreeNet, reaching a milestone in its two-year history.

ongratulations to the National

Capital FreeNet, a non-profit or-

ganization of volunteers, for
plugging more than 23.000 people in
this region into the mixed blessings of
the electronic highway.

FreeNet passed one milestone re-
cently when it assigned the user identi-
fication number ba001 to Jack Fagan,
having exhausted all the combinations

- between aa001 and az999.

Those of a mathematical bent will

have calculated the total as 25974. In

41

reality. it's closer to 23,200, for various
arcane reasons.

But that's still a passel. considering
that FreeNet started with hope and a
few phone lines less than two years
ago.

glt now handles 10,000 calls a day.

And next week, these folk at Car-
leton host a conference that will found
a national group representing FreeNet
and similar community networks
across the country: Congratulations
again.

brated its fourth birthday at the Regional
Municipality of Ottawa-Carleton and NCF
board president Dave Sutherland was pre-
sented with the first ever Manitor Magazine
Computing Community Achigvement Aw-
ard. Since its inception, FreeNet has grown
to be the second largest of its kind in the
world with 60,000 registered members.
Three prizes were given out to artists for
creating posters to illustrate the NCF. The
top choice will be used on posters and the
NCF's Website.

= . - FRED SHERWIN, SUN
FASTER SERVICE: miter's Ken Anderson, Cisco
Systems' Dick Bakker and FreeNet chairman David Su-
therland celebrate the launch of the enhanced services.

FreeNet's chairman and presi-
dent, during a press conference
yesterday at Mitel headquariers
in Kanata.

Organizers say the service
shouldn’t be hurting private Net
providers because FreeNet
doesn't offer the same speed
and quality.

FreeNet can be reached at
271-9768.
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Nick Detre, HelpDesk Analyst and former volunteer
says it's the office environment that pulled him in.

“Sarcasm and puns are a frequent occurrence,’
he says. “We approach work in a fun way, in a way
that it doesn't have to feel like work”

André Dalle, the current SysAdmin, has an
example of this. We recently bought a fancy
gong to celebrate good work around the office,
especially on the HelpDesk.

“One day | didn't leave until 10pm and when | got
home, | wasn't upset that | stayed late. | was upset
that | forgot to play with the gong. And | forgot to
play with the gong because | was too wrapped up
in my work — that's a good problem to have’

Nick Detre Adam Godlewski
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Jessica Dahanayake

g National Capital FreeNet at @ Natinonal Capital FreeNet

%

Happy International Women's Dayl (From all of us at NCF, but showcasing
two women from our office stall, Billing Manager Nathalie Dolbeck and
Executive Director Shelley Robinson). #fcommunityisp fwomenintech

Shelley and Nathalie celebrate International Women's Day

Board members Pete de Lepper and Lauren Gardner
at the 2016 AGM meet and greet.

“318

Capitale nati®

HelpDesk gong

WARM AND FUZZYNET
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CONTROVERSIES

CHAPTER THREE
CONTROVERSIES

Many of the problems National Capital FreeNet has faced
over its first 25 years parallel concerns with the internet
in general: online harassment, privacy, censorship, and
competing ideas about who and what the internet is for.
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Andrew Martey Asare, NCF's Business Analyst,
says it's par for the course.

“THERE’S A LOT TO LEARN ABOUT HOW TO BE
ONLINE, TO BE SAFE, TO BE PRODUCTIVE, TO BE
KIND — AND THAT'S JUST AS AN INDIVIDUAL.
ORGANIZATIONS THAT HAVE BEEN FOSTERING
COMMUNITIES ONLINE FOR 25 YEARS, THERE'S
GOING TO BE FRUSTRATIONS.”

Right from the get-go, success came with
challenges: within its first year of operation,

with more than 11,000 members, people were
complaining about long waits to get online. One
article said “getting into FreeNet is like getting out
of the Civic Centre after a Senators game”

Once thousands of people got connected, the
issue became what they were doing online.

In 1994, the Board consulted the Human Rights
Commission about how to deal with racism and
hate speech on some of its discussion groups.
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* % Thursday, November 4, 1993
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FreeNet
caught in
information
traffic jam-

's always
rush hour

areas.
Urban planners will fell you
that the best solutions for

'g&

demand
FreeNet's supply of phone
lines into the computer.is con-

3 Iy it
has had to grow (o 69 from 20

chairman David Sutherland,
who also has a day job of
heading information

y
EE
z
=

gk
i

Briefly
CANARIE Inc, the non-prof-
it private and public alliance
that is building the backbone
to Canada's information high-
way, will match investments of
up to $1 million in research
and development on advanced
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“I REMEMBER THAT IN
THE EARLY DIAL-UP
DAYS | WOULD BE
ANNOYING NEXT DOOR
OFFIGE PEOPLE WITH
THE CONSTANT
DEE-DUH-DEE-DUH-
DEE-DUH-DEET-DEET.
YOU HAD TO KEEP
DIALING TO CATCH THE
TIME WHEN SOMEQGNE
ELSE WOULD HANG
UP AND PROVIDE
AN OPENING TO
GET ONLINE”

RANDAL MARLIN (ac022)
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tmsﬁns&vstamwhemlhe

users are also the producers

of content. C

;. Someqwesl.tomd'éhelher
freenets and eleetronie net-
works in general have evol
into a haven for deviants 1o

be deviants, stunting the

growth potential. Need more |

be said than nltsamasalhair'-"-

my&uﬂs childien being sé
u on line mlﬁm

Theissuesmsedbyma nw

dium whenwegotourmms ¥
on it? Some of us (sell includ-
edl postedgooﬂfm&ﬂ‘"

) Jianielfiallmlmnlma :
“Wemwninglb iui&-soei;

That same year, an internal survey found that
almost half of FreeNet's top 20 newsgroups were
restricted to adults and dealt with sex and sexuality.

An article in the Ottawa Citizen around this time
pre-dated online click-bait with the headline
“Pervnet battles an image problem”.

It asked “how can public networks have the
enormous social and political implications in the
future that many envision, when they aren’t being
used as originally planned?”

Also in 1994, during Karla Homolka's sexual assault
and murder trial, some NCF users were subverting
a publication ban about the case by accessing
information posted through a Usenet feed.

Once people complained, NCF blocked access to
the board.

An article from the Ottawa Xpress stated that
some members quit over this decision. But it also
described discussions that turned from name-
calling to “thoughtful arguments over freedom of
the press, Charter rights, and legal jurisdictions”

By Rosaleen Dickson & Pierre Bourque

Freenet For the Fun of it

NETIQUETTE MEANS DECENCY

Those who've been communicating by computer over the
years have built up a number of traditions called Netiquette,
not to be trivialized. Most Net troubles result from someone’s
disregard for Netiquette. Take pride in following these dos,
don’ts and safety measures.

DO

Always be polite and considerate.

Use the best language, grammar, spelling etc. you can.
Think before you write; write what you mean - clearly.
Smile while you write to keep a good attitude.

Make your paragraphs short, never more than six lines.
Leave a blank line between all your paragraphs.

Edit out all but the part to which you reply in email.
Edit out headers and signatures when you're replying.
Lurk before you post. (i.e. test the waters)

DON'T

Write anything you wouldn’t say to a person’s face.
Pick apart someone's message, bicker or aggravate.
Make noise i.e. send one message to many newsgroups.
Post personal messages to newsgroups.

Forward or post personal mail you receive.

Include the entire previous posting in a reply.

To avoid the consequences of anger:

If angry, don’t post. Use smileys :-) so they’ll smile too.
People can’t hear your tone of voice so sarcasm is out.
SHOUTING (using all capital letters) is rude.

Don't try to start a war on the Net. It could spill over.
Flaming means being offensive. Don't.
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Suicide info on
local network

By LAURA BOBAK
Ottawa Sun

LOCAL computer users can read
about suicide methods on the

FreeNet chairman David Sutherland
said yesterday the network does not have
a policy on

accepting sponsors.
“We haven't discussed that,” nhglsand
“We can certainly imagine conditions
wennghtfeel'aneedtodeve!opa

policy.”
By logging on to FreeNet, the Sun
found it ul% access Death Net a Vie-
toria-based computer bulletin board ser-
vice that has been offering suicide infor-
mation since Jan. 10.
DaathNel,rlmbﬁtheRight to Die So-
ciety in Victoria, has been distributing

manuals on how to kill yourself using bar-
biturates, sbsamg and suffocation

mmmavaﬂablethm:ghﬂ)e’l‘o-

ronto FreeNet, which can be accessed by
Ottawa FreeNet users.
Computer users must buy a temporary
inthe to Die Society to
gain access to the information. The soci-
ety sponsors a National Capital FreeNet
phone line, Sutherland cor
The FreeNet has 170 onehnes of
which 30 are sponsored ygrwpsala
cost of $700 per year.
Information on the Right to Die Socie-
R;:nr.l DeathNet is also available through
“lastrights” special-interest discus-
sion group on the FreeNet.
Suﬂmrlandsa:ﬂl“meNet may look at
blocking access to some material, such
as hate literature, if it a on the
network. But he i whether ban-
uhlﬁe access to suicide information
ven that such material is
available in 'e;:mdbooksturss,
“I don't see a difference, especially if
ou have to a membership (to get the
gnamaa]},"s?.:gerlandsaid.

t to Die Society president John
Hofsess has estimated about 4.50QumPerIe
have already logged on to DeathNet.

Although “Restricted” and Adugiaotg
?;;I anybgﬁ;wil.hanetworkodoomm
a'canreadsuch

passages as
ef‘omh.few:th ic bag is

lective way unless you pos-

sess — and carefully use — fast-acting
barbiturates.”

oy wurld-wnowmd suicide pre-

, outraged over the Death-

Netlnaterial isvowmgtoﬁghtback
Ofﬁcw.lsattheSumde Information and
Education Centre are planning to estab-
%!h&u b;}wn site on %1 uﬂﬁon
way by April to suicide pre-
vention support natilzlmlly and interna-

“t's to counteract DeathNet,” said ex-
ecutive director Gerry Harrington.

SIE!Chasthshrgestco]]echonof})u
licly accessible material on suicidal be-
havior and mlated topies in the English-
speaking world, Harrington said.

An RCMP spokesman said police are
investigating DeathNet but there is like-
ly nothing illegal about the service.

- With files from Steven Chase
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Byward Market in desperate
need of a quick-fix solution

Team play
of council

refreshing

reak out the champagne.

For a change, Ottawa council is
ready to play as a team.

Both the left and right wings of the
often-bickering council are poised to
cast aside their political differences

and vote for an ambitious new plan that will

unanimous consent at a city com-

help breathe life into the Byward Market.
pp]snnecewed

mittee this past week and is ready to get the

same ov

cussion at a full council meeting Wednesday.

But don't think for one mo-
ment this means that the
more liberal lefties and the
fiscally conservative righties

are now gettin, along The
celebrations cwﬁd

ing short-lived. The two sxdiﬁ
are voting together on this is-
sue because they have little
Chxllfﬁ the market might
look healthy, it's really

And the councillors are in

desperate need of a i~ fiv

when it comes up for dis-

:

Informatlon

highway ride
lands parolee
in Ottawa jail

By Leonard Stern
Citizen police reporter

en two police officers
showed up Jan. 24 at Don-
nelly’s Ottawa Ford, Ken

Scott-Humphry, a newly
employed car salesman, had no
idea they were coming for him.
Later, because his colleagues
were looking on, Scott-Humphry,
49, thanked the officers for not
using handcuffs when they took
him away.

“I must be the only person ever
to have gone to jail for posting a
notice on Free-Net,” he says, still
bewildered over an ordeal which
included three weeks in jail and
the loss of his job.

A few days earlier, he had post-
ed a question through National
Capital Free-Net, a computer net-
work offering discussion groups

to politics.

SEottHhry Comanied b mes.

sage to a discussion group for
antique gun collectors who don
costumes on weekends and fire
old-fashioned black powder
weapons. His question asked
where to buy a particular kind of
gun powder and bullets. :

The arresting officers ioid

Scott-Humphry only that his
parole had been suspended. Two
years ago, the former OC Transpo
bus driver was convicted of con-
spiracy to import hashish into
Canada.

The RCMP, he was told the next
day, saw his query about gun pow-
der and, because the message
mentioned a gun show in Syra-
cuse, mistakenly inferred that
Scott-Humphry had visited the
United States, a parole violation.

“I stayed awake all night won-
dering what have I done?” he
said, recalling the first night in

jail. “When theyﬁnally told me it

was because of what T had written
to the (computer group), it was
like I had been knocked into left
field.” Waiting for him when he
got out of jail three weeks later
was a letter of dmmssal from his

employer
) bought the

himself. “It's wonderful. I live
here alone and it can get pretty
lonely, so I talk to people all over
the world on the computer. I talk
to a fellow in South Africa and
another in Germany.”

He is a trained pilot and nor-
mally spends his computer time
participating in a group that dis-
cusses aviation. He posted the
question to the gun-enthusiast
group on behalf of his best friend,
a collector of old weapons.

“I figured it was all my fault

Ken got into trouble,” said the
ar-old retired bus

friend, a 62-ye
“driver who did not want to be =

identified because, as a gun col-
lector, he worries his home would
be targeted by thieves. A few days
after the arrest, two parole offi-

cers showed up at the friends
house to verify Scott-Hu i
story. ; e

CONTROVERSIES

Within the next year, censorship came up again
when a newsgroup discussed ways people could
kill themselves, and one of NCF's 170 phone lines
was sponsored by the Right to Die Society, based
in Victoria, BC.

A year later, a man asked a discussion group about
where to find bullets and gun powder for antique
guns on behalf of his friend. The RCMP saw the
post and cross-checked it with his name. Based
on the discussion thread, they assumed he had
travelled to the US, a clear parole violation. As a
result, he was jailed for three weeks.

“I must be the only person ever to have gone to jail
for posting a notice on FreeNet," he said.

Then in 1997, the first person in Ottawa to be
charged with uttering threats online was an NCF
member, who had threatened another member.
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Within two years, concerned
members called the police to report
an ad on the For Sale bulletin board
that said it was looking to purchase
a girl between 8 and 12-years old for
“overseas shipment”. Turned out it
was a hoax, based on a reference to
the Blues Brothers movie: the name
given was “Seulb Serhtorb” — Blues
Brothers spelled backwards.

Though Twitter and Reddit were years
away, these issues have continued
throughout the life of the Internet.

But content wasn't the only sticking
point. From a high of 50-100

new sign-ups a day, FreeNet's
membership growth slowed down,
with fears that the organization was
less relevant and less responsive to
its members.
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ﬁoa’xster- posts

A'wantadpostedona local web page Monday has
sparked an urgent investigation by Ottawa police.

The posting on the gating and trying to determine who
“ott.forsale.other” bulletin board —  he is, has e-mailed Daniels a note,
usually used to buy, sell or swap a_stillwi&lholdmghjsnnmeandsa,y-
things like bikes or concert tickets ing: “That was soooooo funny. Man
— was an advertisement forachild  you people have to get your heads
sex slave. out of ¢ a“--andemuy

It remz: "Heﬁl'lg; ilgnam a ,]l:vlnei i
posﬁng ora
friend. He is interested in VALUABLE TIME WASTED

ing a little girl, “We have to thoro
preferably between eight investigate anything
and 12 years of this, and I congratulate

“She should be blond Freenet isers who
and attractive and availa- weremﬁmdmugh
ble for overseas shipment to call us,” says the detec-
vefore the end of June. tive, who is not amused.
Price is negotiable based Steve “We’ve put several
on quality. Medical and mﬂr hours and valuable police
dental reports will be re- resources into
quired, as well as a varie- this out, to be told
ty of pictures. Please ﬂ;emder we need
phone Seuth Serhtorb ...” to get a sense of humour.

Sexual assault unit computer . “The fact the person still isn't giv-
crime specialist Staff Sgt. Keith ing us his or her name voluntarily
Daniels, alerted to the posting by a ma_.nswe&estﬂlmmtigahng“fe
number of co; callers, obviously must interview this per-
me it appears the ad was somecne’s sontoruaheahsolutehmirtain /
idea of a humorous hoax, a takeoff of therp‘snothlngtotbpad,‘exphmx
an obscure Blues Brothers line. Daniels, whose ty includes

The phone number given in the investigating porn” on the In-
advertisement was toa and  ternet.
sk il sl g o a0 whaferthey ik f was 8
spelled backwards. the ad, they think it was a

The anonymous sender, afterbe-  joke or not, immediately contact
ing warned that police were investi-  Daniels at 236-1222, ext. 5461.

ic mischief charge is hi unm o "
likely if the sender doesn’t qui JOY JOBBED BY LEFTY STAFF?
come forward and co-operate. with politics, The Page has
LLL) ]eamedfnmu‘ﬂmm_ﬁrﬁrw

WHO'S IN, WHO'S OUT Joy's departure as executive
Area Liberals are muttering about  tor of the Ottawa Food Bank was
another four to five years in opposi-  prompted by complaints from some
tion and whether to dump Dalton unhappy staff.
McGuinty. Joy grated some staff members
They are quietly debating when he ran for the pro-
whether they should put the vincial Conservatives in
blame for losing the election the 1995 election, and
on the leader or his advis- supported welfare re-
ors, including the party ex- form.
ecutive. Thewomdshaw:x-
For his Dalton has | parently never heal
been making one-on-one The split in the board
contacts, shoring up support — which led to the resig-
?ﬁmmm naﬁonofgc&az:gm—-
ubbed “Operation Ne seems to have developed
Time” — a reference to the  MCGUINTY over a disagreement on
next election. Close call how to react to a series
The fact Dalton had a of letters from a few dis-
close call in his own riding gruntled staff members, all with
from virtually unknown Conserva- vaguely familiar wording critical of
tive candidate Mike Nicholson is Joy’s “leadership.”
not lost on the Liberals, or the To- Thedimctm‘swhoquitsawthe
ries, 3 20% annual increase in donations to
“Can you imagine if Garry Guzz0 e food bank as proof Joy was do-
had run against McGuinty in Ottawa ing his job, those who stayed were
%&grm:anmmwp less sed with the numbers

kol e&?ﬂ; against  than the letters of discontent.
Rick Chiarelli (Li and Alex
Cullen (NDP)? Steve Madely can be heard weekdays
“With the kind of Garry from 6 to 9 a.m. on CFRA's Madely In The
received he'd have Dal- Morning. You can leave Steve a message
ton,” one Liberal insider suggested at the Sun by calling 738-5133, ext. 412,
to me this week as he acknowledged by faxing him at 581-3691, or e-mail
the TV debate was the deciding Steve at smadely@cfra.com.
point in the election.

The Ottawa Sun.
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Freenet
blocks
servers

‘Vile’ kiddie porn
prompts local company
to request investigation

By JEREMY MERCER
The Ottawa Citizen

After several Ottawa computer
users received a grotesquely porno-
graphic e-mail message, the National
Capital Freenet has decided to block
all messages from several servers.

At least four Freenet users have re-
cently received a message titled “A
Very Lucrative Deal.”

“It's a kiddy porn story complete
with torture and other nasty stuff and
then it gives details on where to buy
more stories just like it,” says Chris
Cope, the executive director of the Na-
tional Capital Freenet.

“It's quite disgusting.”

‘With at least 25,000 active users, Mr.
Cope and the rest of the Freenet's
board of directors decided to immedi-
ately block all mail from the addresses
that sent the m

“Usually we are quite democratic
and have a meeting to discuss whether
we will block server access, but in this
case we acted immediately ... We were
worried children might stumble
across it.”

Mr. Cope says the message appears
to be a practical joke aimed at an inno-
cent Internet user. When a person
tries to contact the web site that sup-
posedly sells the child pornography,
they come across a quite inoffensive
web site with a message saying the
owner has nothing to do with the
pornography messages.

Although the messages seem to have
originated in Hong Kong, Mr. Cope

| says he has contacted Ottawa-Car-
leton police and asked them to look in-
| to the pornographic e-mails.

As Internet traffic increases, there is

| more junk e-mail being sent to people.
But Mr. Cope says it is rarely as vile as
the “A Very Lucrative Deal” message.

news racism & technology

E-hate heat

Racists have found the internet, but Net watchers
are divided over the appropriate response.

movement is taking a back seat to the
younger generation,” says Smith. “1 real-
ized the potential of the Internet both for
Itwudyamnfmhﬁmﬁe its networking capabilities and for its

Matthew Friedman

uglier realities of life off-line beganto  information distribution potential
intrude on the civil environs of the  The Net provides an audience
lmeaml.‘l mwm.m mml:::; ﬂnlmk':m'sl ~
and racist groups to tool i
advantage of the infobahn to disseminate s
propaganda and recruit members. The 2 lot to do with our generation,”
question of how the on-line community  says University - (i
should respond to the white supremacist  dent Milton Keim, Smith's prin- "\
presence, however, is becoming a divi-  cipal US colleague. “The main fac-
sive and controversial issue on the Net
Recent incidents at the National s a certain elite which is filtering up as
Capital Freenet, an Ottawa-based public  social conditions in America degenerate
access provider, has its administration  and as Generation X individuals like myself
scrambling to find a response to the and Jason [Smith] move into the main-
growing presence of racists on their sys-  stream.”
tem. NCF board member David
Sutherland is hesitant to comment, but  Aryan anonymity
says the freenet is consulting the Human
Rights Commission in order to developa  But Electronic Frontier Canada represen-
plan of action. tative David Jones points out that potential

system [like NCF] should have the same
protections as a library and should also
be extremely reluctant to tread on the
rights of Canadians to express themselves
freely.”

The vast majority of skinhead traffic
originates in Europe and the US — whose
hate-literature laws are considerably less
strict than in Canada — making any
enforcement extremely difficult. Access
providers have already shown a willing-
ness to ban newsgroups like alt fan karia-
homolka from their systems, and there is
a danger that overreaction to the pres-
ence of racist users on the Net may pro-
vide a pretext for outside regulation.

“Freedom of speech has its limits,
because speech affects action,” says
Toombs. “However, we have 1o be very
careful to identify the point where activi-
ties on-line begin to extend to life off-line.
1 wouldn't wan to create an atmosphere
of fear and outright censorship, but con-
versely, Net users have to be prepared to
accept the fact that real life takes prece-
dence over life on-line."”

Whether the Net's white supremacist
traffic has any effect on society as a whole
remains (o be seen. Jones is quick to
point out that there are more racists off-
line than on the Net. Indeed, the

CONTROVERSIES

ephemeral nature of the medium, where
e-mail can be consigned to a kil file, and
where Usenet posts scroll off the system
in very few days, may make the Net racists
far less threatening than they at first

appear.

Even the skinheads themselves can’t
say if their on-line propaganda and
recruiting efforts have had any real effect.
Smith says he's received some “encourag-
ing e-mail,” but concedes he often merely
preaches to the converted while those
;h: disagree with his opinions ignore

Kleim, however, is confident that
white supremacist propaganda on the Net
is bearing fruit, even if only modestly.
“Just because we have a presence there is
fruit enough for our efforts. Since I don't
know how many people are reading each
newsgroup, I can't judge how effective
we've been,” he says. “But if 1 can canse
one person to open his eyes and just
question what the establishment issues,
then I have succeeded and my efforts are
justified.”
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In a 1997 Citizen article, one member said they
didn't like that NCF maintained member-only
newsgroups, rather than being open to anyone
from around the world with an internet connection.
“They want people in Sandy Hill to speak to
people in Orleans and that's it

Another went on to form a similar service to NCF.
“The vision | saw from the founders is no longer
there," he said.

In 2001, the Ottawa Citizen wrote a two-page
article called “FreeNet, Free Fall” describing
current membership as “alienated, and marked by
apathy,’ going on to say “many believe the non-
profit organization is a dinosaur from the altruistic
early days of the Internet”

A few years later when NCF moved to a annual
donation model with required account renewals,
some people felt the organization was prioritizing

money over members.

“FreeNet was limited by scarce resources and no
obvious precedents;’ says Jim Elder, former Board
member, website developer and long-time volunteer.

“There was a tension between keeping costs down
— to keep the economic ‘free’ in FreeNet — and
having the resources to get things done. FreeNet's
continuance was at risk several times, and surviving
25 years is a feat for any tech-based organization”

But, he adds, survival comes at a cost. “Over
time, FreeNet's relationship with its members

has drifted, from members being treated like, and
expected to behave like, governors in the mid-
1990s, to more like customers in the late 2000s,
to more like clients recently”

Looking back at the early days, Andre Vellino, a former
Board member and volunteer, has mixed feelings.

“I'm actually surprised that the NCF is still alive and
well, a pleasant surprise, but...does NCF matter?”

He says in the internet age, seven years is a
generation. By that math, FreeNet has been
around, and been changing, for relative eons and
he thinks that may be what saves FreeNet. Again.

CITYLIFE

CONTROVERSIES

“NCF IS ALIVE TODAY. IT'S GOT AN
OFFICE, IT'S GOT A HELPDESK,
IT'S STILL SERVING PEOPLE. THE
PEOPLE CORE OF IT IS STILL
IMPORTANT. WHO KNOWS WHERE
NCF IS GOING TO BE SEVEN
YEARS FROM NOW, BUT A PRUNED
TREE GROWS A BETTER TREE SO
LET'S HOPE THAT NCF IS ABLE TO
REINVENT ITSELF’

o

>

The Ottawa Citizen, Monday, March 20, 1995 BS

's Free-Net democracy has ‘rough edges’”

By Pat Brethour
Citizen comespondent

On-line demoeracy in Ottawa
could be a model for community
computer networks across Canada,
says the election returning officer
for National Capital Free-Net.

But that model has rough edges
that need smoothing, says Garth

1 , who oversaw Free Net's
second annual on-line election this
month.

More than 4,000 people cast bal-
lots with computers and modems
during the two weeks of on-line
debating and voting that ended a
week ago. |
That is only 10 per cent of Free-
Net's 40000 members. The low
turnout isn't a cause for concern,

said Graham. “Some people have
said that's horrible. But what do you
compare it with?" |

Ottawa's Free-Net is the largest
and one of the oldest community
computer networks in the country.
Few, if any, other networks have
developed to the point of holding
on-line’ elections and annual meet-
ings.

Graham said he's more con-
cerned about the silence of the nine
incumbent board members in the
two weeks of on-line debates.

“That’s an area of this on-line
democracy that needs some work,"

That work has already started,
said Lisa Donnelly, Free-Net's exec-
utive director. The board will
decide Tuesday whether to set up a

rotating schedule that would oblige
directors to monitor and respond to
members' comments,

. Adjusting to the “more raw and
u;]l.ense" naéu&ee of :ieetronic politi-
cal debate real challe she
added. ! S

Three measures approved at a
February board meeting are intend-
ed to ease access to the crowded
Free-Nel system:

* rationing users to two hours of
computer time each day. -

* introducing an express lane
that will allow users to access their
electronic mail for 10 minutes.

* requiring proof of identification
for new users, so that more than one
account is not issued to the same
person. :




TRANSITIONS

By the year 2000, NCF had taken
H A PT E R F U R steps to survive the Y2K crash

that never came, but was losing

TRA N s ITI 0 N s members to commercial Internet
Service Providers.

The launch of the Smart Capital project
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The new standard in dial-up access at the time
was 56 kbps and NCF struggled with whether
we should take the step or not. The largest
impediment was the cost of upgrading telephone
lines from analogue to digital.

Chris Cope, then Executive Director, wanted
NCF to phase out text-only browsing and move
everything to web-based services. Otherwise, he
feared NCF members would be left on the wrong

side of the growing digital divide.

“There wasn't general understanding of what might
happen in the world as the internet was becoming
a reality in our lives. So we missed that change,’

he remembers.

In 2001, revitalized by member donations,
corporate sponsorships, and a large multi-year
government grant called Smart Capital, FreeNet
launched locally-hosted email and software on an
early version of the cloud.

“THE IDEA OF BEING ESSENTIALLY A
LOCAL PORTAL HAD BEGUN TO LOSE
SOME OF ITS CGURRENCY...THERE WERE
SOME TIMES WHEN JUST MAKING IT
THROUGH WAS THE REWARD”

GARY EIKENBERRY (aa353)
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“Smart Capital was huge,’ says André Dalle,
Systems Administrator then and now. “We would
have been dead without it

The work was also trumpeted in a full-page article
in the Citizen titled “The evolution of FreeNet"

John Selwyn began as Executive Director toward
the end of 2002, after launching local telecom
start-up CrossKeys Systems, and growing it to
more than $40M in annual sales.

He wrote that NCF's focus for the coming year
should be to “provide members with reliable low-
cost dial-up access to basic Internet services,
extend the range of NCF's services to members
and the community, and to organize help for
people new to using the Internet”

He did this by making the switch to digital lines
and 56kb modems, adding more lines, and
launching a new website with e-commerce
applications, so that members could donate online.
Membership started to increase again.

A year later, the Citizen published what it called
“Selwyn’s mandate: arrest the slide at the original
Net community”. The article concluded that, “in
many ways, Selwyn is the ideal man for the job.

He has a deep understanding of the technologies
and an abiding faith that what he is doing will make
Ottawa a better place”

he air conditioning in the
cramped, fourth-floor room in
Carleton University's Dunton
Tower cut out hours ago. A so-
licitous John Selwyn suggests
we meet somewhere upstairs
instead.

The executive director of the Nation-
al Capital FreeNet has changed little in
demeanor or appearance since the late
1990s, when he was running Kanata-
based CrossKeys Systems, a hotshot
telecom software startup that made
him, briefly, a paper millionaire.

Selwyn launched CrossKeys in 1992;
seven years later it employed nearly
300 and was generating annual sales of
$44 million. He stepped down as CEQ
in 1999, then left for a sabbatical in
New Zealand — the home country of
his wife, By the time Selwyn and his
family returned to Ottawa in the spring
of 2002, CrossKeys had disappeared.

Selwyn'’s company had begun losing
money in 1999, but by 2001 CrossKeys
was hemorrhaging. CrossKeys was ac-
quired that year by U.K.-based Or-
chestream, which promptly ran into fi-
nancial difficulties of its own. Or-
chestream was sold for a relative pit-
tance late last year to MetaSoly, a
Texas-based competitor.

The Kanata headquarters that once
housed a thriving network of
CrossKeys engineers today sits nearly
empty.

“It rips my heart out to see what's
happened,” says Selwyn, whose attach-
ment to his former startup is obvious,
He still keeps uses a CrossKeys day-
timer and wears a T-shirt with his
company’s logo. His fondest memories
are of the startup's earliest days.

“Crosskeys was built from an engi-
neer’s point of view,” says Selwyn. “It
was neat when we were starting from
scratch and had to scrounge for equip-
ment and chairs.”

Which perhaps explains why he
seems so at peace with things on Car-
leton University's campus. Selwyn’s
role as NCF executive director —
which he took on a year ago this month
— compels him to be a champion
scrounger.

Selwyn is in charge of one of the
country’'s oddest Internet service
providers — a not-for-profit organiza-
tion that relies on volunteers, federal
grants and corporate sponsors to oper-

SELWYN'S MANDATE: Arrest

the slide at the original Net community

ate and pay for equipment. In addition,
subscribers are encouraged to donate
$5 monthly to cover telecommunica-
tions fees and other expenses. But
NCF will also provide free Internet ac-
cess to those who can't afford it.

Despite the low entry cost, NCF has
been losing members steadily. There
are about 7,000 now — compared to a
peak of 35,000 in 1996. On the surface,
the decline is easy to explain. The NCF
was launched in 1991 with a view to in-
troducing people to the Internet. By
the mid-1990s, hundreds of commer-
cial Internet service providers had
sprung up, offering instant Web access
through attractive monthly packages.

Selwyn is certainly aware of the per-
ception that NCF is an anachronism.
“FreeNet's reputation is that it’s out of
date,” he says, “Some people even ask
me if it still exists.”

However, Selwyn contends NCF still
has an important role to play — not
least because its infrastructure, far
from sliding into obsolescence, has
just undergone a significant makeover.

Until July, NCF's system had been
anchored by a bank of 200 modems
operating at a comparatively slow 33
kilobits per second. Thanks in part to
special funding provided by Industry
Canada, NCF recently upgraded its
system from analog to digital, which
means the vast majority of its lines
now operate at 56 kilobits per second.

NCEF is also able to offer its members
reasonably sophisticated e-mail, along
with thin-client software such as word
processing programs.

“This is still a modern Internet ser-
vices provider,” says Selwyn.

Selwyn is careful not to call it state-

of-the-art. NCF keeps expenses down
by deliberately staying two or three
years behind the technology curve.

It’s a tricky balancing act. NCF has to
keep close enough to the edge to avoid
being considered stodgy, yet far
enough away to avoid providing a di-
rect challenge to commercial Internet
service providers such as Magma
Communications or Sympatico.

NCF reckons the ideal membership
total should be somewhere between
12,000 and 20,000 — suggesting the or-
ganization needs to double or triple
the number of users.

The key to the NCF’s health is the
level of donations, which last year
reached $162,400 — up marginally
from the year before.

In the first six months of 2003,
though, donations slipped about four
per cent to 78,240 compared to the
same period in 2002. The decline
stems from two rather surprising de-
velopments — one good, the other, not
s0 good.

TRANSITIONS

On the plus side, new members are
contributing considerably more than
NCF budgeted for in the first half of
2003. Unfortunately, those renewing
their membership donated much less
than expected.

The latter trend may be due to exist-
ing members being less than im-
pressed with the level of service dur-
ing the first half. If that’s true, Selwyn
is hopeful that this pattern will reverse
itself quickly once word spreads of
NCF’s physical upgrades.

But Selwyn wants to do more than
create a vehicle for introducing low-in-
come people to the Internet. He would
like to see NCF serve as a genuine
community of interests focused on Ot-
tawa. “As the web took over, it became
more and more global,” he says. “But
where’s the local content?”

NCF.ca offers myriad links to Ottawa
websites, news groups and chat rooms.
It's also guided by an almost quaint pa-
ternalism — members must certify
they are who they say there; if anyone
seriously disrupts a chat group or ex-
hibits inappropriate behaviour, NCF’s
administrators or chat group modera-
tors will take action. “They have the
power to cut them off;” says Selwyn.

In many ways, Selwyn is the ideal
man for the job. He has a deep under-
standing of the technologies and an
abiding faith that what he is doing will
make Ottawa a better place.

He is also a family man, swearing off
startups at least until his young chil-
dren are in high school. “Running a
public company is exhilarating,” he
says, “but it’s all-consuming as well.”

His battle to reverse the slide of
NCF’s membership rolls may prove to
be the same.

James Bagnall can be reached at
jbagnall@thecitizen.canwest.com
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Long-time volunteer Jim Elder, who helped build
the new website, agrees.

“I'm pretty sure | would have drifted away in the
late 1990s had | not been called upon...as part
of John Selwyn'’s rejuvenating presence and the
Smart Capital project”

The two were then heralded for their work
developing a custom spam filter for NCF email
users. In a Citizen article titled “A colour-coded
answer for FreeNet", they noted that 600 new
members signed up in the three months after the
new tool was developed.

Then in 2005, John oversaw one of NCF's biggest
transitions to date: adding 3mbps high-speed DSL
service in addition to dial-up.

In an email to members announcing the change,
he wrote “| wish that more members knew that
NCF is an alternative to commercial internet
suppliers, because more people would make NCF
better (and less expensive) for everyone!
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“I THINK FREENET'S UNCONVENTIONAL
ORGANIZATIONAL MODEL SURVIVED AS LONG AS
IT DID, BECAUSE IT WAS POSSIBLE, IN OTTAWA,
T0 FIND TALENTED, EXPERIENCED, GENEROUS
TECH PEOPLE.

OPENNESS AND TRANSPARENCY TAKES STRENGTH
AND HONESTY, AND JOHN SELWYN, WHO SERVED
AS FREENET'S EXECUTIVE DIRECTOR IN THE
MID-2000s, HAS THOSE TRAITS IN SPADES.

HE'S NOTABLE FOR BRINGING DSL TO FREENET,
SPEAKING ON PARLIAMENT HILL DURING A RALLY
FOR NET NEUTRALITY, AND FOR HIS SIMPLE

YET INNOVATIVE WAY OF SOLVING RESOURCE-
SHARING ISSUES.”

JIM ELDER (aa456)
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. The last few years have not
“bheen good ones for National
. Capital FreeNet. The number
"'ofsubscubers has fallen 70 per
-cm from 30,000 to 9,000, The
~departed may remember Free-
:Nel for darkened monitors and
~grainy coding, a jumbled string
."'ofletters and numbers, mean-
Engless to all but the most
nowledgeable, which flitted
Zacross their screens as they
Sfumbled their way across the
snascent [nternet.
= It was a painful and, very of-
~ten, unsuccessful exploration,
~largely because actually getting
~a connection was in itself an ex-

~always those able to recount a
=previous night's trolling when
wthey hooked up online with
Ssomeone in California or ac-
Scessed a book in a library in
SSouth America. Was it true?
“Who cared! The stories stirred
"ﬂle imagination with a whiff of
:eu:ilemem that seagoing ex-
.p-tm likely felt when a sliver
“of land appeared on the horizon.
= Then al:;lg came a slew of
:mmmen:i Internet Service
& Providers (ISPs) and Windows

&— graphics, graphics, grap
= — and FreeNet fell off the map.
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When looking for spam solution,
developers focused on human angle

Now, spurred by a spam filter
that lives up to its advance
billing, a National Capital
FreeNet duo is trying to restore
to health Ottawa’s first Internet
medium.

Most of those who have tried
to stem the flood of spam have
looked at it as a technology
problem, says Jim Elder of the
NCF development team. That
is true to a point. But he saw it
as more of a human interface

m. “For me, e-mail is like
living in a house where any-
body in any part of the world
can just walk in, sit down and
start talking. That might be fun
— it would be fun to have some
people come in uninvited —
but it could get out of control,”
says Mr. Elder, explaining the
approach he took when he set
out to produce the oltimate

blocker. And with e-mail
it is out of control with all the
advertising and promotional
stuff, and if people like that
were coming to your house, it
would be very annoying.

“The way we deal with that in
every aspect of our lives is that
we let people in if they're invit-
ed. So [ thought we should flip
that paradigm around for the
mailbox. Rather than just let-

.ting anyone send mail, why

don't we just start off by stipu-
lating that only locals can send
e-mail to me. I looked at where
the spam was coming from and
none of it is coming from Ot-
tawa. So, as far as [ was con-
cerned, all one million people
in Ottawa, plus everyone I
specify, have access to my in-
box. But no one else gets in.”

And so was born the NCF's
green, yellow and red lists.

That simple idea took Mr. El-
der one week last fall to ascer-
tain if it would work, and then
another two months to make it
function.

This is how it works: On the
‘For me, e-mail is like living in
a house where anybody in any
part of the world can just
walk in, sit down and start
talking!

JIM ELDER

A colour-coded answer for FreeNet

the visitors to his home, the
mail that reaches his inbox is
always mail he has invited in.
But couldn't that cavse him to
lose mail sent from long- 1osl
friends or from colleagues send
ing from out of the country?
That could happen were it
not for the yellow list. Mail that
is considered legitimate but ar-
rives from a new or unknown

e-mail address is directed onto |

the yellow list. Some, or all of it,
might be spam. But what isn't!
spam can be redirected with
one click of the mouse to the,

green list and, thereafter, all

mail coming from that address
will automatically be placed
there.

4

JULIE DUIVER, THE OTTAWA CITIZEN

The red list will unquestion- John Selwyn, executive director of National Capital Freenet, and
spam-ilter Jim Elder hope the filter system will help rebulld
Working in the background  the service provider into the popular community it used to be.

ably be 100-per-cent spam.

with Mr. Elder’'s NCF Spam-
Filter is SpamAssassin, an
open-source software program,
that Is e-mail by adjust-

NCF d P team
green list he included the names
of his friends and colleagues
from whom he wanted to re-
ceive mail, plus the names of re-
gional ISPs such as Cybersurf,
Magma, Sympatico, Rnger&.
Belinet and others. “C.

ing a cutoff valué to determine"
whether or not a particular
message should be blocked. But
SpamAssassin is by no means
perfect. Adjusting the filter to,
be overly aggressive will elimi-
nate more spam, but it also
traps legitimate e-mail.

But together the two anti-

aren't the ones sending spam so
it's fair to assume that any mes-
sage that comes from one of
those [SPs is from someone 1
know;” says Mr. Elder.

Working on the example of

spam programs work.

“For a new user it takes a few
weeks to get this running per-
fectly,” says NCF executive di-
rector John Selwyn. “In the first
couple of weeks a new user will

have to set up their green list.
But that’s no big deal. It just
means clicking on those e-
mails that find their way into
the yellow mailbox and estab-
lishing that from now on,
e-mails from that address
should be placed in the green
mailbox. Once a user has done
that for a few weeks, the green
list is well established.”

The outcome is a pure feed of
e-mail on the green list that
users know is good and that,
more importantly, they want.
And a secondary feed of mail
on the yellow list that is ques-
tionable, but that can be occa-

sionally looked at.

For Mr. Selwyn and Mr. Elder,
resurrecting the National Capi-
tal FreeNet has become a per-
sonal crusade.

“The NCF was the very first
means for many to access the
Internet,” points out Mr. Sel-
wyn, who has held executive
positions with CrossKeys Sys-
tems, Domus and Gandalf.

“It was a hugely popular and

andﬂ'lelmemelm.lldtwnou.
See NCF on PAGE G8
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NCF: ‘It’'sbeen a battle of technologies’ against s

Continued from PAGE G6
“They could try e-mail, dis-

Eroups, ups, or

post their own information. It

peared. That sense of commu-
nity was so tangible in the early
days, and that’s when we won-
dered what we could do to help

i} the NCE. We see it

was a very cool e
The NCF was built as an ex-

| perimental network and staffed

' by volunteers, who used donat-
ed equipment that was jerry
rigged together. “It was almost
a joke at times," he says. It
eould take 30 attempts in the

"' early days to get on line. Some
" never got online.

The two men joined forces in

- 2002 and with a $300,000 grant

from Industry Canada's Smart-

Capital set out to rejuvenate
the FreeNet.

- *This is a good thing for Ot-

tawa,” asserts Mr. Elder. “There

. was a sense of community that

was lost when we went from

- the Internet to the World Wide
. Web and everyone disap-

as a means to help create vi-
brant communities in Ottawa
or take existing communities
and help make them more vi-
brant through some good
working tools.”

There was little question that
to achieve this meant revamp-
ing the e-mail system and erad-

icating spam.

“That’s the most important of
the Internet applications,”
agrees Mr. Selwyn. “With e-
mail the clear threat was spam.
Not only is too much of it
garbage, but it has become fair-
ly pernicious. It’s stuff that T
don’t want to see, and I certain-
ly don't my children to see.
There are lots of people out
there trying to win thé battle,

and, no doubt, it's been a battle
of technologies where one
makes an advance that gets
quickly overtaken by the spam-
mers.”

About G6oo e-mail subscribers
have signed on since NCF
launched its “service three
months ago.

How good is it? André Velli-
no, who was on the verge of
cancelling his NCF subscrip-
tion, is full of praise. “NCF may
well have found the silver bul-
let that slays the vampire of
spam,” he enthuses. “Like
many ground-breaking inven-
tions it is a simple, almost ob-
vious idea. The mail from peo-
ple 1 know or the mail I want to
read goes onto my green list. If
I don't know the sender it goes
onto the yellow list, my hold-
ing tank, which I can look at
whenever I feel like it. The ob-
vious advertisement and spam

stuff goes straight onto the red
list, and I never have to look at
it” "

Those who remember
FreeNet only for its murky im-
age should revisit its new look.

pammers
o

It would be strange if the
thousands who defected from
the National Capital FreeNet
over the years returned be-

cause the e-mail freedom they
found with commercial
providers was too much to

Some things don't change,
though. The NCF is still depen-
dent on its members’ dona-
tions, a suggested fee of $5 per
month. Subscribers can mau on
at www.ncfca.
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From the beginning, there were no contracts and the
service was priced to be as affordable as possible,
while still being sustainable.

The growing number of staff meant NCF made its
first move from Carleton’s Dunton Tower, where

it had been since the beginning, to the Trailhead
building on Scott Street.

And just as our technology and office space

was changing, so were political conditions. In
2007, Selwyn and a number of other NCF staff
and volunteers attended a net neutrality rally on
Parliament Hill. It sought to preserve the rules that
protected the equal treatment of internet traffic.

DSL member growth continued over the next few
years, through the tenure of Rowland Few, the
next Executive Director, and there was even a brief
resurgence in dial-up users as commercial ISPs
stopped offering the service. Speeds jumped to
6mbps.

By 2011, NCF had more than 4000 active dial-
up users, more than 2500 high-speed DSL
subscribers, and a few thousand members who
relied on the service for their email addresses.

And yet, there were issues. Ross Kouhi faced more
than a few when he became Executive Director in

TRANSITIONS

“IN TECH YOU CAN
BE VERY ISOLATED,
WORKING IN THIS
HERMETICALLY-SEALED
ENVIRONMENT. THE
THING ABOUT NCF
IS YOU GET TO MEET
REAL PEOPLE. IT'S LIKE
TECHNOLOGY ACHIEVING
A GOOD SOCIAL
END RATHER THAN
TECHNOLOGY FOR THE
SAKE OF TECHNOLOGY”
NICK DUZAS (ix167)

ata late 2011.
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“Just before | joined, | was shocked to see that
things weren't looking very good. The reserves were
almost depleted and they weren't going to keep
NCF going much longer unless someone made

some dramatic changes,” he remembers.

In a move to make the organization more sustainable
and technologically independent, Kouhi undertook
moving from TekSavvy to Bell as NCF's wholesale
DSL provider. This required investing in 1GB routers
to handle internet traffic directly, and dealing more
directly with line quality issues on the HelpDesk.

Meanwhile, an office in the eaves of the giant
wood chalet at Trailhead was charming, but limited
the number of staff and volunteers. So Kouhi also
started the move west to NCF's current location
on Richmond Road.

Mike Kelly, Board Chair at the time, agreed that the
organization needed room to grow.

“Sitting around the board table we recognized

there is a lot of benefit to having higher
membership levels because it means staff levels
can increase... we reduce the risk of being such a
small organization.”

Executive Director Nick Ouzas oversaw the actual
office move in 2013. At that time, NCF also began
offering speeds up to 15mbps. Dial-up use was on a
steep decline, and Nick offered a 2mbps speed plan
for those who wanted to transition to higher speeds.

NEws RELEASE

National Capital Libertel

dela
FreeNet Capitale nationale

FreeNet Access to Telephone Lines, Modems
MITEL, CISCO DELIVER INNOVATIVE EXTENSION

FOR COMMUNITY ACCESS TO INTERNET

OTTAWA (Feb. 4, 1998) -- The National Capital FreeNet is implementing today
an "overnight" 20-per-cent increase in its capacity to connect people to the
Internet, using an innovative donation from Mitel Corporation and Cisco
Systems.

Mitel developed the innovative approach which consists of switching 32 of the

company's telephone lines over to FreeNet for use after normal business hours.

Cisco donated a computer with 48 high-speed modem ports to operate as a
SErver.

"The idea of using the phone lines when they are normally idle for us in the
evenings, but which is the peak demand for FreeNet services, struck us as a
great way to get more people on line in the community,” said Ken Anderson,
Chief Information Office of Mitel.

The new service goes into operation today, the fifth birthday of the National
Capital FreeNet, Canada's oldest and most successful “online” community
organization.

"With this instant expansion of services, FreeNet can bring hundreds of
additional individuals onto the Internet every evening, improve access for
electronic mail and introduce people to on-line services, which is one of the
main reasons we exist," said Chris Cope, executive director of the National
Capital FreeNet.

“FREENET HAS CHANGED A LOT. AND FOR THE BETTER. THE WORK
BY OUR VOLUNTEERS AND BY THOSE WHO WORK FULL TIME WAS
AMAZINGLY GOOD FROM THE START, AND STILL IS TODAY.
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Nick also lived through another major transition: the rise of
online video and the corresponding rise in usage.

“I left at the end of October 2013 and came back in May
2014, and in the intervening period, the amount of traffic
increased dramatically. The main driver was the switch from
traditional web browsing to video streaming,’ he said.

“We had to negotiate with Bell to get a better deal and get
the facilities installed. We ended up doing it in the middle
of the day because that's when you get a lull in traffic. The
difference in how well everything started to work was night
and day. We got twice as much capacity for less than we
were paying before!

This change helped set the stage for speeds up to 50mbps
in 2014.

One of the biggest challenges NCF faces these days is
people saying ‘l thought you died in the nineties!" Getting
back up to speed (literally) throughout the 2000s helped
us climb back into the hearts, minds, and laptops of people
across the region.

“THE PROGRESS THAT | SAW OVER
THE COURSE OF THOSE FIVE YEARS:

WE IMPROVED THEM”
MIKE KELLY (fm342)
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NCF Message of the Month (September 2005)
DSL from NCF is now ready! (2005-Sep-17)

Pour une copie francaise de ce texte, S.V.P. en faire la demande électronique &: office@ncf.ca

Dear NCF members,

I'm very pleased to that residents of the National Capital region now have a not-for-profit
alternative to commercial DSL providers.

NCF's high-speed DSL internet access has a couple of advantages over our existing dial-up access:

I DSL does not block your telephone calls (you can make or receive phone calls any time, even
while using the internet)

2. DSL is fast, up to 3Mb/sec, about 60 times faster than 56K b/see dial-up

3. With DSL, you can be connected all day, it doesn't matter -- the circuit is dedicated to you

4. You can connect multiple computers, using a home network (wired or wireless),

The DSL offered by NCF is provided by Bellnexxia, the company that provides all DSL in Ontario and
Quebec -- so NCF's DSL is the same as that provided by others, eg., Sympatico (but without the
marketing costs, etc).

As a not-for-profit ber-owned organization, NCF can offer DSL at the best rates in town, at $29.95
per month. Members interested in DSL will also need a DSL modem and line filter. If vou don't own one
already, NCF can supply members with a high quality DSL modem-router for $100 and a line filter for
$5. Families/ouseholds with many NCF members can be served by one DSL connection (one DSL
member and the others as regular NCF members).

You can learn more about DSL and, if you like, sign up, by going to
hutp://www.nef.ca/nefiregistration/dsl

Now NCF members have two choices of internet access: traditional dial-up at up to 56Kb/s, or DSL at up
to 3Mbis.

T'am proud of the services that the NCF team has brought to the nation's capital. I wish more people knew
that NCF is a not-for-profit alternative to ial internet suppliers, b more bers would
make NCF better (and less expensive) for everyone. We have placed posters about NCF in branches of
the Ottawa Public Library and around the campus at Carleton and Ottawa University. Here's what our
latest poster looks like: htp://web.ncf.ca/xx174/poster2005,png . If you would like to post some locally,
give me a call at 520-2600 ext 8371.

NCF helps make our region a better place to live. Please tell your friends about NCF.

For DSL, check the web page at hitp://www.ncf.ca/ncfiregistration/ds] and give us a call at the NCF
office if you have any questions, at 520-3777.

Cheers,

John

John Selwyn
Executive Director

NCF Internet
520-2600 ext 8371

Office volunteers Brian Shouldice
(ew361), Daniel Brousseau (fh511)
and Lyn Shouldice (ah940)




“AN OLDER FELLOW CAME IN WHO HAD BEEN REALLY
ANNOYED WITH SPAM. HE WOULD TRY A HUMAN
APPROACH, LIKE TRYING TO CONTACT THE PEOPLE
SENDING HIM SPAM AND TELLING THEM HE DIDN'T
WANT ANY MORE OF THEIR MESSAGES. IT GOT SO
UNMANAGEABLE THAT HE DEMANDED HE GET A
DIFFERENT EMAIL ADDRESS.

HE CAME IN ONE DAY WITH A BIG STACK OF PAPER AND
HE SAYS ‘THE SPAM STOPPED ON THE ACGOUNT BUT |
THOUGHT IT WOULD BE A GOOD IDEA IF | SENT EMAILS
TO THE PEOPLE SENDING ME SPAM AND TELL THEM THAT
| GOT A NEW EMAIL ADDRESS S0 THEY DON'T START
SENDING ME SPAM AT THIS ONE. | EXPLAINED THAT HE
CAN'T HAVE ANY CONTACT WITH THE SPAMMERS AT ALL,
AND WE TAUGHT HIM HOW TO USE THE SPAM FILTER”
ROSS KOUHI (ah455)




COMMUNITY CONNECTION

Andrée Boucher Best support staff ever! ai151
Ll Like - Reply - @ 5 - August 2 at 6:33am
Andrée Boucher Whenever there was a problem, which was rare,

the staff and volunteers did not quit or lose patience until it was
solved ¥

_ While | was working on this chapter, a woman came into the NCF office.
Like - Reply - @ 1 - August 3 at 1:54pm

She was noticeably upset about her modem not working. One of our
summer HelpDesk Analysts invited her in, made her feel at home and even

put her ice cream in our freezer while she toiled away on the hardware.

In less than 10 minutes, the problem was solved, and the member left

with a smile on her face. “You guys saved my life today!”
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This is what National Capital FreeNet has been doing
for decades. FreeNet was built on the idea that with
us, you're not a customer, you're a member.

In the papers filed to federally incorporate NCF on
September 29, 1992 the Mission and Mandate
stated that:

“NATIONAL CAPITAL FREENET IS A FREE, COMPUTER-BASED INFORMATION
SHARING NETWORK. IT LINKS THE PEOPLE AND ORGANIZATIONS OF THIS
REGION, PROVIDES USEFUL INFORMATION, AND ENABLES AN OPEN
EXCHANGE OF IDEAS WITH THE WORLD.

COMMUNITY INVOLVEMENT MAKES FREENET AN IMPORTANT AND
AGCESSIBLE MEETING PLACE, AND PREPARES PEOPLE FOR FULL
PARTICIPATION IN A RAPIDLY CHANGING COMMUNICATIONS
ENVIRONMENT”

Here's what that means for NCF these days. We
believe everyone in the national capital region
should have access to the internet. And for us,
access means they can afford a high quality
connection, understand how to use it, and feel
safe online.

Gl2 THE OTTAWA CITIZEN

WEDNESDAY, APRIL 29, 1998

HIGH TECH REPORT

COMMUNITY CONNECTION

Freenet continues to be a vital local link

nee a friendly, non-commer-

cial hangout for researchers,

academics and nerds, the In-

ternet has long since evolved
into a bustling commercial centre,
complete with enough flashing signs
ta make it feel a lot like Disneyland or
mainstreet Las Vegas.

The model has been turned onits
head. Such is life in the free world.

Five years ago, when the Internet —
then largely unknown — started to hit
the headlines, commercialism and
business were dirty words. Communi-
ty and co-operation were king, and en-
trepreneurs were mere specks on the
map, often the victims of electronic
flames and other nasty comments
from the core of puritan users. Today,
it’s the other way around; big business
has seen the opportunities, and has
long since taken over.

Still, pockets of friendly, helpful, co-
operative activities remain, although
today, they are the specks on the com-
metcial Internet landscape.

One of those pockets is our own Na-
tional Capital Freenet, a local Internet
trailblazer that has stayed true to it
ideals five years after its birth in 1993.

While the Internet and the world
have changed a lot in five years, the
NCF has hardly changed at all, It oper-
ates with much the same philosophy
and mandate — in a nutshell, it's
people helping people tap in to all the
good things the Internet has to offer,
including access to information, com-
munication, community and friend-
ships.

The most important reason the NCF
exists is provide access to the Internet
to thousands of people who simply
wouldn't be able to get it otherwise.

“There's a whole bunch of people
out there who need Freenet because
it’s their only way to get on the Inter-
net,” says Chris Cope, the NCF's exec-

SEYMOUR DIENER
INTERNET

utive director. “They have no other
means either because they don't have
the money to buy a computer; or they
might have a computer at home, but
it’s modest by today’s standards, say a
286, and most(commercial)Internet
providers can’t support that.”

Mr. Cope oversees the NCF opera-
tion from a tiny office at Carleton Uni-
versity. He is one of just three full-
time, paid employees. There are hun-
dreds of other people who work for
the NCF, but they’re all volunteers,
pitching in simply because they have a
community spirit, believe in the Inter-
net and want to help the freenet and
its members.

The NCF provides its members with \

a full range of online services — access
to the Internet; a permanent e-mail ad-
dress; access to thousands of the Inter-
net's public discussion areas as well as
private, members-only access to about
700 of its own special interest groups;
access to members-only chat sessions;
and a helping hand wherever possible.

For those without computers, the
NCF operates 51 public access sites, a
series of computer workstations at
such places as libraries and schools
where members can log on and check
their e-mail, join a newsgroup or go
surfing.

Around the freenet’s offices, there
are usually three or four volunteers on

duty 4t any time during the day, help-
ing members with problems over the
phone or doing some office work.
Others are busy running training ses-
sions for “newbies” that take place just
about ‘every day of the week at area
libraries.

Still other volunteers work on the
advisory board; on various commit-
tees; handling such issues as Net
abuse or spam; or on special projects
such as the NCF website.

The NCF was Canada's first com-
munity network and remains the
largest in the country, and second
Jargest in the world.

Although there are 65,000 registered
members, there's a core of about
22,000 members who use system on a
regular basis. About 50 new members
sign up every day. The system itself,
which includes zo1 dialup lines, han-
dles about 400,000 medem dialup and
telnet connections a month, offering
access at speeds from 14.4 to 28.8 Kbps.

As you might have guessed from its
name, it's all free to members, al-
though they are encouraged, by
friendly persuasion, to make a dona-
tion.

While the “suggested” donation is
$50 a year, the average donation is
about 25, which is considerably less
than the $100 to $350 a year that most
consumer pay for commercial ser-
vices such as Sympatico or AOL.

Fortunately for the NCF, most mem-
bers do donate, Otherwise, the NCF
simply wouldn't stay afloat, for it
doesn’t take a single penny in hand-
outs from government.

There's some assistance from Car-
leton, which houses the hardware and
supports the network infrastructure,
among other things, and a handful of
business sponsorships, but the hard
operating dollars come from mem-
bers.

While membership is cheap or free,
and members can get access to colour
graphics, the overall quality of the In-
ternet access isn't up to par with the

sommercial services. Modem speeds
ax out at 28.8 Kbpbs (commercial
providers are also offering 36.6 Kbpbs
and even 56 Kbps connections), and
service is rationed to allow as many
users as possible to take advantage of
the limited resources.

Members are limited to two hours of
online time a day, maxinnum one hour
per session. And most lines will allow
only limited Internet connections, pre-
venting users from downloading soft-
Ware programs.

Like everything else, you get what
you pay for. If members don't like it,
and can afford better, they're free to
move up to a commercial service. The
NCF won't be upset. As long as you're
connected, the NCF’s operators are
happy. )

They just want to make sure their
service is there for those who need or
iwant to be connected.

The annual budget runs between
$300,000 and $400,000. Even with a
good response from members — 50
iper cent make a donation when they
first sign up, 70 per cent donate on re-
newal — every penny has to be
watched carefully, and the operators
thave to be extremely creative to
‘achieve their objectives.

Take the “extended access” setup
\arranged with Mitel earlier this year
that extended the number of lines and
guality of service the freenet could
offer its members.

It works like this: When the lights go
lput at Mitel and most employees go
home for the night or the weekend, 32
'Mitel phone lines and Mitel's connec-
tion to the Internet becoming accessi-
ble to NCF members.

So from 6 p.m. to 8 a.m. weekdays

and throughout the weekend, NCF
members can dial up at speeds up to
28.8 Kbps and log on to the Internet
through a server donated by Cisco.

“With a flick of a switch, we added
20 per cent 'to our dialup wapacity,”
says Mr. Cope. “The neat thing is that
it doesn't really cost Mitel anything.

“Those (phone) lines are paid for,
and the bandwidth is paid for. Apart
from the hardware to make it work
and some pretty interesting ingenuity
by Mitel and Bell Canada to set it up,
there's no additional cost.

“We think this extended access
scheme is a really winner. We're al-
ready talking to three other corpora-
tions in the hopes we can get a dupli-
cation elsewhere.”

Another initiative is the upcoming
membership drive. Member-Get-A-
Member will encourage ‘existing
members to take friends by the hand
and guide them onto the Internet via
the NCF.

An series of easy-install startup
disks, an install-a-thon, an online trea-
sure hunt and a prominent promotion
with Myers Motors are just a few
pieces of the membership drive
which aims to bring 5,000 new users
into the NCF family. Achieving that
would bring the service to capacity.

“That would be easily handled by
existing system, filling in the blanks ir
the additional capacity we got through
the extended access program,” say:
Mr. Cope,

Of course, if the membership drive
is successful, the NCF will once agair
be scrambling for more hardware, an¢
for more line-sharing partnerships
And just as it has for the past five
years, the NCF will continue to helf
thousands more people get online for
the first time, and continue to be a im-
portant local onramp on the informa-
tion superhighway.
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by Sheila C. Alder

ive years ago, a small group of people with a
wonderful vision of the future

With 51 public access terminais in libraries and other
public buildings in the city and

founded the first Canadian

in the world, after the first in Cleveland,

surrounding communities, there is no
barrier to being part of the NCF. No one

iEan tegrik M o s ool did | A pleieid

fo be able to offer homeless people their

Ohio. part of being one permanent address to allow them to

Today, we have registered almost
65,000 members, and still have over
20,000 active users.

The vision of the founders has been
maintained, that of free community
access to the Internet. We ask for, and

Women need to

women learn.

story of what FreeNet offered me.

encourage, donations as we do have o
pay for our phone lines, administration,
and Intemet link, but no one receives lesser treatment if
they don't choose to, or can't, donate.

ver two years ago, | was diagnosed with

Fibromyalgia. | had never heard of this iliness,

and the doctor told me to go away and “get
educated,” then retum to decide on my treatment with
her. She advised me to enroll in a special class given at
a large teaching hospital, but it would ba weeaks before |
could attend. | realized as | was driving home that |
didn't even know If this was something terminal — |
hadn't even thought to ask herl

As soon as | got home, | checked my 20 year old
medical text books, and could find nothing. | then
turned to the FreeNet, which | had only begun using &
short time before, logged on, and began my search.

Within thirty minutes of entering the word fibromyaigia,”
| had the diagnostic criteria (established in 1980), the
declaration of this as a real iliness by the UN (in 1992),
the name of a Usenet newsgroup, and the

news that it is not life threatening.

| opened the newsgroup, read a little, and posted a
question. The next day | got several answers, the first
of which was from another member of the NCF,
welcoming me to the group, and offering assistance
and local information, which was sorely lacking in my
previous search.

NCF provided me with the information and reassurance
| needed so desperately.

Women'space

have never forgotten how lost | feit when | tumed
here for help and information. | later established an
Information Provider area on the NCF about
Fibromyaigia, and the
local support group |
| found founded, so no one

else wouid have to
Information foel that lost again,

about Since then, | have
Fibromyalgla, been upondh:d the
aresa as more
& started an pbsspaitisin
online becomes available. |
support group have boen ol
$0 no one else m“"“’“{, this
would have to mm&y’m
come
feel that lost 1o the NCF 1o get the
again. information provided
hera. One woman
called me last
summer, desperate
for support. | was
abie to have her register as a member, get the
information she needed, and ive the online support
that was, and continues to be, so important to me.

raining Is an important and integral part of being
online. Women need to help other women leam.

Aman | know who works in technical support was called
to Montreal over and over to check the new computer
system Installed there. The manager was getting reports
from one of his female stafT that her terminal was losing
files. The system was checked again and again,
showing nothing wrong. Finally the tech support asked
the woman to show him exactly what was happening at

A man from WordPerfect technical support wrote about
a call he recelved. The woman was unabile to sea
anything on the screen of her new computer. He asked
her to follow the cords to make sure the monitor was
piugged in. She said she couldn’t tell, as the power was
out due to a storm. He then told her to pack up the
computer and take it back to the store. When she asked
if it was a serious problem, he answered “Yes. Tell them

you're too stupid to own a computer.”

No one had taken the time to give these women the
basic level of training. Computers have been seen as a
part of a “man's worid™ for too long. | live in Kanata, a
small city west of Ottawa, known as Silicon Valley North
due to the prevalence of the high tech industry.

he other wives of ‘computer wizards' I've

encountered here aimost universally tell me the

same thing — their husbands are too impatient to
teach them anything, as they can't ‘come down' to the
level of the new user. These men have spent their whole
lives in the computer world, and can't seem to grasp that
those who haven't are not less intelligent or less able,
just less experienced. There is a world of differencel

At the NCF, we offer training, free of charge, at various
branches of the public libraries in the area. Through both
group presentations and one-to-one training sessions,
we are trying to ensure our members do not find

multicuttural, including francophone, members,

We are working towards that goal, but we have to deliver
the message that the NCF is here, and waiting with open
arms fo welcome more members.

| was speaking with a
bank officer last week,
and he asked me what

freenet was. When | We offer
explained, he asked "Do homeless

you really do this for just
a donation or free?" | people “!elr

said it was true and he one permanent
exclaimed, “Then why address to
doasn't everyone join?" allow them
That's my question, t00.  ¢¢, gtay In touch
with family and
friends

S.C. Aider
Administrative Coordinator, National Capital FreeNet

National Capital FreeNet:
http:/www.ncf.carleton.ca/~bw308/

Fi page:

hitp:/iwww.ncf.carleton.ca/fibromyaigla/

TRUE CONNECTION

Originally NCF was a community portal,
connecting members with each other as much as
the outside world. We offered it free of charge for
as long as we could, but the ‘free’ in ‘FreeNet’ has
always meant more.

“Really, it was the concept of free speech, or
the ability to freely communicate with others,
unfettered,” says Chris Cope, former Executive
Director and current Chair of the Board of
Directors.

Sheila Alder, a former Administrative Coordinator
at NCF, discovered this side of FreeNet in 1998
when she used it after her doctor dismissed her

health symptoms.

“I found information about Fibromyalgia and
started an online support group so no one else
would have to feel that lost again.”

COMMUNITY CONNECTION

“WE'RE ALL ABOUT GIVING PEOPLE THE
INTERNET, AND | KNOW A LOT OF PEOPLE
ARE CONCERNED ABOUT THAT AS A
HUMAN RIGHT SO | LIKE THAT WE'RE
PUSHING THAT FORWARD”

JAMES OUZAS (fx447)
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Much of NCF's work throughout the years has
made it easier for people and organizations to
connect, literally and figuratively.

In 1996, NCF used a grant from the Community
Foundation of Ottawa-Carleton to launch an online
calendar designed to help charities and other not-
for-profits promote their fundraising activities.

Three years later, FreeNet expanded its seniors’
workshops to two additional care centres. The
2015 WiseNet program, which offered a series
of hands-on digital literacy workshops for seniors,
continued this tradition.

“Members loved it;’ said Shelley Robinson, current
NCF Executive Director. “The curriculum was
organized by four of our volunteers, who are all seniors
themselves. They did these insanely well done hands-
on presentations that went from the basics up to
pretty sophisticated digital security training”

PAGE 23 - KANATA KOURIER-STANDARD - .IlI‘NE 14, 1996

Community

FreeNet launches fundraising calendar to assist
charitable and other non-profit organizations

Community Foundation  fundraising and community ~ Non-profit and charitable Capital FreeNel can
of Ottawa-Carleto/NCF _ development activities," said organizations can usc the evenisito the calendar. Mem-  a simple
= Wiih ibe $ixeet ol the. of the Mcinnes, executive calendar to publicize bership in NCF is free and  menu, atem)

upoom-
Found: of director of the Community ing fundraising events, available to all. where you

Communi

tional Capital FreeNet =i ¥
(NCF) lounched jts Publicity and planning tool, - plans, : :
*Fundraising Events Com- groups can avoid needless  sull the calendar for informa-  month on the menu. Posting  event and the date and time
munity Calendar" — a free scheduling conflicts, reduce  tion aboul events being held
donor fatigue and make bet- by other groups.

Volunteers and donors
can usc the calendar for in-

"In the past, the lack of a formation about how to con-
central bank of community tact local organizations and
information has how toparticipate in their up-
events and cam- coming events,
paigns less effective than  The calendar is accessible
they could be," said Gordon by lyping "go events” on the
B N e
=i _ development. "FreeNet's able from the World Wide

.?°F JCHtRy ;‘::L:_ community basc and Web. Anyone can call up the

ching for an efficient, d:md:it:g:lu W [ mmo_n::;’:w for
low-cost way to coordinale goc i kind of solution.”  members of the National

cancon- selected the appropriate the name of your fundraising  dresses.

on-line service for non-profit
organizations to publicize
their fundraising events and
miﬂn‘mﬂiﬂndﬂwltbﬂk
i of e caieaee s
was made possible by a
$3,000 grant from the Com-
munity Foundation of Ot-
tawa-Carleton.

ter use of volunteer resour-

FreeNet system and is view-

“| JUST LIKE THE IDEA OF NCF. I LIKE THE IDEA THAT IT'S
A NOT-FOR-PROFIT, THAT ITS GOAL IS REALLY TO HELP
PEOPLE GET CONNECTED TO THE INTERNET AND WHEN
THEY DEAL WITH US TO FEEL THAT THEY ARE MORE
THAN AN ACCOUNT NUMBER, THAT THEY ARE ACTUALLY
MEMBERS OF SOMETHING RATHER THAN CUSTOMERS.”
DAVE EHMAN (fx479)

information tothe calendaris  of the event. There is plenty
—from the of room for providing a
iscalledup description of the event as
4 e i R i in the blanks well as additional contact in-
oy Foundation. "By using benefil projects, donor drives pcoming fundraising with information about the formation, phone num|
Ouawa-Carleton, the N&- o jlonsar on FrecNet 2s a and galss, When making events are ?ﬂsplayed bg name of your organization, fax numbers and mhq.;



Chris Taylor, OPCUG President,
giving a social media workshop

Dear Ms. Robinson,

It is my pleasure to inform you that as part of the New Horizons for Seniors Program, National
Capital Free Net has been granted funding by the Ministry of Families, Children, and Social
Development.525,000 has been approved for the “WiseNet: Connecting Seniors’ Program.

Yours is the kind of program that the Ministry believes will enhance the quality of life of
participating seniors and assist them in further engaging with their communities. Providing computer
training and working to increase computer literacy among Ottawa West-Nepean's seniors will provide
them with the skills they need to utilize a broadening social dimension and to adapt as computers
continue to become further entwined in day to day activities.

We recognize that local organizations are strong pillars of our community and service providers
who have already adapted to the unigue conditions of Ottawa West-Nepean. Organizations like Capital
FreeNet can be the best point of contact for service and program delivery. There will be a 60 day waiting
period before any public announcement can occur and officials from the Ministry of Families, Children
and Social Development will be in contact shortly to finalize the agreement.

Sincerely,

Anita Vandenbeld, M.P.

Ottawa West-Nepean

Shelley went on to list two new projects that tackle
community connection and the digital divide that
limits it.

A recent Ontario Trillium Foundation grant is funding
NCF's Low Income Services Handbook and
accompanying workshops to help those living on
low incomes apply online for government subsidies.
NCEF is partnering with the Ottawa branch of the
Association of Community Organizations for Reform
Now (ACORN) for the work.

“The desire to give better access to people doesn't
just exist in the mission statement,” says Adam
Godlewski, one of two summer students who is
producing the book. “It also exists in practice.

And coming in 2018, NCF is thrilled to launch
Digital Access Day, in partnership with local tech
charity CompuCorps, and the Internet Society
Canada Chapter. The work is funded by the
Canadian Internet Registration Authority.

Digital Access Day will expand the national
conversation about the digital divide in Canada,
showcase the work already being done to bring
digital access to those who need it most, measure
progress, and chart the way forward.

“We've been working on these issues for twenty-
five years," Shelley said. “We have a lot to bring to
a broader discussion. But we're also keen to band
together with others doing this kind of work across
the country.

COMMUNITY CONNECTION
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COMMUNITY INTERNET

From the beginning, NCF has also been an
internet service provider. The growth of this part
of our mandate has made us a successful social
enterprise, with the opportunity to offer free or

lower-cost community internet.

This included VoINet, a partnership with the
Volunteer Centre of Ottawa-Carleton that in 1999
offered 250 not-for-profits and charities a year's
worth of free internet, along with training and a
discounted computer, if needed.

During this time, The Ottawa Citizen wrote

that NCF “continues to be a vital local link”. It
continued: “while the Internet and the world have
changed a lot in five years, the NCF has hardly
changed at all. It operates with much the same
philosophy and mandate — in a nutshell, it's people
helping people tap in to all the good things the
Internet has to offer”
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The Ottawa Sun, April 27, 1999

VolNet connects charity, launch

Non-profit and charitable groups can get  students run by universities and the Na- and staking a mnrkal pasitlon
wired for free. The Volunteer Centre of tional Research Council has won the
Ottawa-Carleton and National Capital Chrysler Canada Post-Secondary Award TimeStep Corp. 'a PEHMIT Enterprise

Freenet are offering free In- from the Conference Board  has won Network magazine's 1999 Product

ternet services as part of the of Canada. Earlier this of the Year award in the Virtual Private Net-
launch of Capital Region month, Vitesse Canada Inc.  work category. The Newbridge affiliate's
VolNet. Up to 250 groups will received $1.5 million from the  technology earlier won recagnition with In-

get Internet connection at no province for expansion. foWorld's Golden Guardian Award, Net-

aEE work Computing's Well Connected Award,

cost for one year, basic in-

struction and a computer at subsidized
cost if needed. Workshops, on-line discus-
sion groups and other services will also be
offered to volunm; g.m:ps in the region.

Hull firm Hemera Technologies Inc.
has won the Excelcia '99 Award from the
Outaouais Economic Diversification
Corp. The award, which recognizes hi-

tech successes, went to the graphics soft-

and Data Communications' Hot Product of
the Year Award. PERMIT Enterprise lets
corporations save money by securely us-
ing the Internet for business communica-
tions.

A fast-track training program for hi-tech ware firm for revenue and staffing growth . - Sun staff

“THE DESIRE TO GIVE BETTER ACCESS TO PEOPLE DOESN'T JUST
EXIST IN THE MISSION STATEMENT, IT ALSO EXISTS IN PRACTIC
ADAM GODLEWSKI (ga043)

COMMUNITY CONNECTION

E”
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A few years later, we also provided free internet to
single mothers on income assistance — a program
the City recognized with an awarded in 2005.

Most recently, at the end of 2016, NCF launched
a lower-cost unlimited internet package for 32,000
Ottawa Community Housing tenants.

One new member, Yvonne Falardeau has been
vocal in her support for the program on Facebook.

“I was very excited, but a bit skeptical. The internet
service is just as good as any I've had previously
and your customer support is wonderful. Thank
you! BTW, I'm saving $130 per month! Life got
much easier!

She wasn't alone.

“I would like to personally thank National Capital
FreeNet for showing leadership and for being a
positive example for others,” wrote Jean-Pierre
Blais, former CRTC Chair, in a letter.
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ACCESS

FreeNet
offers deal
to public

housing
tenants !

ANDREW DUFFY

Public housing tenants
now have access to $25 a
month unlimited data In-
ternet plan thanks to a new
partnership with one of
Ottawa’s original Internet
service providers.

The plan is being offered
by National Capital FreeNet
(NCF), a not-for-profit In-
ternet provider launched
in 1992 by a small group of
tech enthusiastsat Carleton
University. FreeNet today
operates like a co-operative
and provides Internet ser-
vice to about 3,000 sub-
scribers.

The recently announced
service became available to
Ottawa Community Hous-
ing tenants on-Tuesday

morning.

“We've had a lot of calls
already today,” said Shelley
Robinson, FreeNet's execu-
tive director. .

Robinson sald FreeNet
has been able to offer the
unlimited, low-cost ser-
vice to Ottawa Commu-
nity Housing residents in .
part because of a recent 1
gift from the estate of one
of its founding members.

The same service offered to
FreeNet's existingmembers

“It's our 25th anniversa-
ry so we decided, ‘Let’s do
something big,” she said.

+ T EFsTLIYArAL TN

the National Capital Re-

gion should have acsaestn =

an affordable, high qua
Intemetservicl;‘:‘?&m
want people trading off food
for Internet service.”

In December, the Ca-
nadian Radio-television
and Telecommunications
Commission declared high-
speed Internet a basic ser-
vice in this country.

Asaresult, the CRTC now
requires telecom firms to
contribute toa $750 million
fund that will be used toim-
prove broadband Internet
servicesin rural and remote
parts of the country during
the next five years.

Robinson said high-speed
Internet serviceisnoware-
quired tool for anyone do-
ing homework, searching
for a job, or trying to con-
nect to larger communities.
FreeNet, she said, intends
to expand its low-cost In-
ternet plan to more under-
served groups in Ottawa if
the partnership with Ot-
tawa Community Housing
proves sustainable.

In a news release, Mayor
Jim Watson said securing
affordable Internet access
for community housing
tenantsis animportant step
in bridging Ottawa's digital
divide. “Digital literacy is
key in creating more op-
portunities for our resi-
dents both now and for the
future,” he said.

Ottawa Community
Housing manages 15,000
homes — about two-thirds
of the city’s social housing
portfolio. Its households
have an average monthly
income of about $1300, and
about90 per centoftenants
receive arent subsidy.

FreeNet's plan for com-
munity housing tenants
features a six megabits per
second digital subscriber
line with unlimited usage
and no fixed contract.

“A lot of lower-cost plans
have (data) caps on users
and we very intentionally
made this unlimited,” Rob-
inson said.

“The idea of caps stresses
people out and limits what
they can do.”
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H Yvonne Falardeau reviewed National Capital FreeNet — @
= May 26 - @&

I'm an OCH tenant and on ODSP. In January of this year, | found out about
NCF's partnership to provide unlimited internet service to OCH tenants for
$25/mth. | was very excited but a bit skeptical. | contacted your NCF office
for more information and not a question was left unanswered. You laid it all
out as clear as day.

| cancelled my other internet and their TV service and signed up with NCF.
I'm sooco happy | did!! Never looked back. The internet service is just as
good as any I've had previously and your customer support is wonderful.
Thank youl BTW, I'm saving $130 per month! Life got much easier. +*

Conseil de la radiodiffusion et des Canadian Radio-television and
telécommunications canadiennes Telecommunications Commission

1. promenade du Porlage 1 promenade du Partage

Les Terrasses de la Chaudiere Les Tarrasses de la Chaudiare
Edifica central Central Building

Gatineau (Québec) Gatineau, Quebes

JBX 481 JBX 481

Président et premier dirigeant Chairman and Chief Executive Officer

JAN 19 2017
Our Reference: 761114

Ms. Shelley Robinson
Executive Director
National Capital FreeNet
1305 Richmond Road
Ottawa, Ontario, K2B 7Y4
E-mail: shelley@ncf.ca

RE: FreeNet offers public housing tenants $25 Internet plan

Dear Ms. Robinson,

| would like to take this opportunity to congratulate National Capital FreeNet on
celebrating its 25" anniversary and offering Ottawa Community Housing tenants
access to a $25/month unlimited data Internet plan.

Broadband Internet access services are necessary to the quality of life for
Canadians. During the CRTC's recent proceeding on basic telecommunications
services, we heard testimony from diverse Canadians detailing the difficulties they
encounter because they find broadband Internet access services unaffordable.
These vulnerable individuals, burdened by social and economic insecurity, came to
testify that connectivity is essential to their lives — to schedule medical appointments,
ensure success in schoal, facilitate job searches and do many of the online activities
others may take for granted.

Initiatives that make broadband Internet access service more affordable for these
Canadians is of considerable importance and requires concerted efforts from a
variety of stakeholders. The Commission supports these efforts, which are essential
to making progress in this area.

| would like to personally thank National Capital FreeNet for showing leadership and
for being a positive example for others.

Sincerely,

an-Pierre Blais
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Our Newest Volunteer introduces himself.

1 am J.J Chan coming from Shanghal, China,
Currently I'm doing Electrical and Computer
Engineering graduate program In uCtiawa. so | am
really happy to confribute o Mational Capital Freenet
members with some computer knowledge. Best
wighes to NCF and Ottawal

Mational Capital FreeNet
%. 1 1 ¥ 16 3014 @

Here's a snapshot of another one of our valued
volunteers --Khioud, a student in the e-businass
siream at the Telfer Schoel.

Says Khioud "l love being in Canada, which is a very
different experience than living in my home country,
Saudl Arabla [ that | also love and respact). I'm
doing my master's, and | can't wait ta finish and start
iy carear]

| like to meet new people, and | am always open o
new and different cultures. Finally, and the most
impartant thing about me, is that I'm a cat personl

Really happy that I'm part of Natisnal Capttal

MEMBERS AND VOLUNTEERS
AND STAFF, OH MY

Finally, a lasting part of NCF's mandate has been
about mutual help or members helping members,
as we often call it.

“Most people come here with a sense of
commitment,” says Naftali Shani, an NCF jack of
all trades currently working here part-time. “They
develop a certain pride in what they do, so it's

good to work in the same environment

Moving offices, first from Carleton University's
Dunton Tower, to a perch in the former Trailhead
building on Scott Street, to the current space
on Richmond Road, has made room for more
volunteers, who answer questions that come in
through the door, the phone, and by email.

“Everyone helps everybody else learn,” says James
Ouzas, a full-time HelpDesk Analyst. “We all have
different backgrounds...so we're knit together of all
these different pieces of cloth and we make this
interesting quilt of skills”

fiff weseome VOSCARS 2015
CERTIFICATE OF RECOGNITION m

Let it be known that

National Capital FreeNet

In 2015, NCF volunteers won a Volunteer Ottawa
“VOscar” for this work.

Bill Robson, who started as a volunteer before
becoming the Internet Services Manager, says
what he has always loved about working on the
NCF HelpDesk, is giving back.

“At the end of the day you leave feeling happy
that you've helped somebody, that you've done
something that they would never get anywhere
else. They're ahead of the game and you just feel
good about it

COMMUNITY CONNECTION

“THE FOCUS FOR A LOT OF

MEMBERS IS ON DOWNLOAD
SPEED, BUT IT'S REALLY
JUST AS IMPORTANT THAT
THEY HAVE ACCESS TO GET
THEIR VIEWS OUT THERE.
UPLOADING. PARTICIPATING
AS CITIZENS. | LIKE THAT
PEOPLE GET TO TALK TO
THEIR NEIGHBOURS ABOUT
THEIR NEIGHBOURHOOD
THROUGH MODERN
COMMUNICATIONS?
SHELLEY ROBINSON (xx174)
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“I THINK THE KEY TO RELEVANGE FOR US IS THAT WE
PROVIDE SOMETHING THAT NO ONE ELSE 1S PROVIDING,
LIKE MEMBERS HELPING MEMBERS PROVIDING WHERE

THERE'S A DIGITAL DIVIDE STILL, AND WE HELP THERE.

SOME OF THE PROGRAMS WE'RE DOING NOW, OUR
SENIORS PROGRAMS, OUR LUNGH AND LEARNS, AND OUR

LECTURES AND THOSE KINDS OF THINGS ALL HELP PEOPLE
USE THE INTERNET, AND THERE'S MORE TO COME.”

CHRIS COPE (bz787)
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CHAPTER SIX

NOW AND FOREVER

NOW AND FOREVER

By the start of 2015, NCF’s
membership was on a steady climb,
healthy once again, and we were
adding even more bandwidth to
keep up with demand.
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That Spring, the Canadian Radio-television
Telecommunications Commission (CRTC) reviewed
internet services and what “Canadians require to
participate meaningfully in the digital economy!

Shelley Robinson, the latest Executive Director,
wrote a submission and later presented at the
hearing along with Peter Chapman and Peter
MacKinnon, NCF Board members.

Shelley described the ways in which NCF was
both an independent Internet Service Provider
and a community-based organization. She noted
that the experience of NCF members showed that
high-speed internet was an essential service for all
Canadians and that one of the biggest barriers to
people getting connected was price.

But in order to stay sustainable, we needed to
change our pricing structure — for only the second
time in 11 years. Monthly line costs went up, while

the dry line rate dropped to $7.00 for everyone.

Following the announcement, Robinson said she
was pleasantly surprised at the response.

“MANY WROTE TO SAY ‘KEEP UP THE GOOD WORKY

THEY TRUSTED THAT WE WOULDN'T RAISE PRICES
UNLESS WE NEEDED TO. IT WAS A HUGE RELIEF AND
IT WAS THEN THAT | KNEW THEN THAT THE FOUNDING
SPIRIT OF NCF WAS ALIVE AND WELL”

And while NCF's volunteer base was strong, we
hired James Ouzas and Andrew Martey Asare

as full-time HelpDesk Analysts to keep up with
member support. Later we added Michael Cayer as
a System and Network Administrator Support, to

bolster the work of longtime SysAdmin André Dalle.

With a bigger team came more time to tweak
operations and expand NCF's mandate-driven
work, from formalizing our volunteer HelpDesk
training to offering community workshops with our
partners the Ottawa PC Users’ Group.

In 2016, an early member left NCF money in his
will which we used to launch the Community
Access Fund, known as CAF. The first project of
the fund was a lower cost internet package for
32,000 Ottawa Community Housing tenants.

Nathalie Dolbeck, Billing Manager can see the
difference it's already made.

“I'm hoping we're going to go a lot further but
we've actually done amazing since | started. It's
grown a lot, and | swear it has a lot to do with CAF.
I'm hoping it'll get bigger”

Later that year, the CRTC mandated a drop in
the cost of wholesale bandwidth. We passed the
benefits on to members by lowering some prices,
and making all our regular packages unlimited
usage for the same price.

Echoing a message from the early days of the
organization, Shelley introduced the news to
members by writing “this is part of our mission to
keep things simple.

Nathalie Dolbeck, Billing Manager,
in her natural habitat
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Surrounded by books and boxes, André Dalle
turns back to his computer and types quickly
to confirm when he first joined National
Capital FreeNet: it was October 29,1993. He
was 15. The answer was at his fingertips
because he is NCF’s Systems and Network
Administrator, and has been since 1998 -
when he was 20.

The question is: what can a man who's grown up
with FreeNet tell us about where it's going?

André joined because his Dad, who worked for high-
tech firm Mitel, told him about it. Later, his father was
also part of a program at Mitel that gave NCF after-
hours access to their phone lines, a crucial resource
during our dial-up days, when we had 150 lines for
40,000 members trying to reach them.

He describes that era as a lot of fun, but money
was tight and all the hardware was donated.
“Shoestrings would look down on us;" he says. “It
was pick your crisis. If things weren't falling apart
they were coming apart at the seams because of

so many users.’

But though he was the only SysAdmin on the
payroll, “there’s no way | could have done
everything without help.” He credits his SysAdmin
predecessors lan! Allen, Roy Hooper and Yannick
Gravel with getting him through it. Later, longtime
volunteer Jim Elder filled this role.

André says he was attracted to the job and has
stuck with it because “I hate not knowing how stuff
works." He says he likes being a generalist, seeing
the connections between systems, being able to
make decisions based on having a finger in every
pie. “Don't eat at that bakery,” he jokes.

But it's true that if you've been an NCF member
during the last 19 years, André has directly
affected your life.

One of the technical changes he's most proud
of is migrating NCF's email to Zimbra, an
open source software. We did it over a year to
ensure that members had lots of time to make
suggestions, and adapt.

He also mentions the work he did with former
Executive Director Ross Kouhi to move to our
own network, rather than relying entirely on an
outside supplier. “That changed our fortunes and
empowered us to take much better care of our
members. | consider it a twin miracle that Ross
and | could do it”

But as cool as it has been to poke around with all

the technology, André cites another reason he has
stayed, sometimes working long hours fiddling with
gear at the Carleton Data Centre. “I like what we're

trying to do, it's positive. We're helping people’

Now he says he's looking forward to another
technical jump: NCF has recently purchased two
10GB routers and is upgrading its network again.
He's more excited than nervous, something the job
has taught him.

“If the SysAdmin is fearful, everyone else is 10
times more fearful. I've reached the point where I'm
like ‘l can do this!"



Now, after 25 years, we're taking stock. What are
the best parts of our history, and what can we learn
from past mistakes? How do we continue to evolve,
while staying true to our founding principles?

We know we are committed to providing access:
working to keep internet affordable, high quality,
helping people understand how to use it and feel
safe online.

We know that the more members we serve, the
more sustainable we become, and the more
support and new services we can offer, the lower

our prices can be.

We know that technology is moving faster all the
time, and we want to keep pace.

This is why we're going to continue offering
workshops for all our members, especially for
seniors, those living on low incomes, new Canadians
and other groups facing barriers to access.

It's also why we're launching Digital Access Day
in 2018, to keep the conversation going and share
lessons from the field.

NOW AND FOREVER

“ITIS AN EXCITING TIME TO BE ALIVE — THE INTERNET
HAS REVOLUTIONIZED SO MANY ASPECTS OF OUR
LIVES AND OPENED UP WORLDS OF POSSIBILITIES.
CULTURE AND COMMERCE. ART AND INFORMATION.
COMMUNICATION AND COMMUNITY. WE ARE ONLY
JUST BEGINNING TO SEE THE RANGE AND EXTENT OF
POSITIVE IMPACTS THAT CONNECTIVITY CAN HAVE.

I'M PROUD OF THE WORK NCF HAS DONE AND
CONTINUES TO DO TO PROVIDE QUALITY, AFFORDABLE
INTERNET ACCESS. I'M PROUD OF OUR FOCUS ON
CUSTOMER SERVICE, SECURITY, AND PROTECTING
USERS’ PRIVACY. 'M PROUD TO BE A PART OF THE
NCF COMMUNITY AND I'M LOOKING FORWARD TO
THE NEXT 25 YEARS”

DIANA CANTU (fz160)




aa000 25 YEARS OF NATIONAL CAPITAL FREENET

“Even though it's 2017 and the internet is
ubiquitous, it still doesn't reach everyone,’ says
André, who's been working at NCF since 1998.

“Part of what | see NCF doing in the future is what
we're doing now. We've actually really shifted over
just the past two years. For the longest time we
were struggling just to survive, then we were doing
a little bit better, now we're actually doing well
enough that we can afford to do more things”

His tech brother-in-arms Michael agrees. He says
he's excited about a major equipment upgrade
on the horizon that will take NCF another step
forward, but also sees the bigger picture.

“There's some stuff that's not NCF specific, but
internet specific, like the CRTC's announcement

earlier this year that everybody in Canada should

have 50/10mbps speed’”

He adds, “it remains to be seen how that will play
out, but it will be interesting to see what happens

Christina Eng, Summer HelpDesk Analyst, sees a
role for NCF in filling the gap not just for those in
the city, but beyond.

“I'm hoping we can expand further in the country
because Ottawa is growing, and also more places
in Quebec!

Which ties back into what made NCF special at
the beginning. There's something signifiant about
serving one community. You can see it in the buy
local movemet and the re-emergence of farmers’
markets and other makers. We have often joked
that NCF makes “artisanal internet”.

“The whole idea of the physical connectedness of
a community is under siege right now," says NCF
co-founder Jay Weston. “I think FreeNet could
bring it back.”

Chris Cope, current NCF Chair and past Executive
Director has the advantage of liking where we
came from, while also being excited about where
we're going.

“The last 25 years brought us from community
networking to the world wide web, from huge
desktops to pocket-sized systems. The amount

of change we've lived through is dizzying so who
knows what's next. We just know we want NCF to
be there to help make it happen!

LAUREN GARDNER (fy923)



aa000 25 YEARS OF NATIONAL CAPITAL FREENET

Over the years, NCF has relied on hundreds of volunteers
and we appreciate them all. Here’s some of the people
who are helping out lately:

AL RICHMAN (bd622)

HelpDesk and WiseNet

ADAM HUNT (fn352) NADER HUSSAIN (fx874)

Software Distribution Program, Wiki Support, HelpDesk Support

Oral History Editor

Al comes in almost every Wednesday afternoon. Twice a week Nader turns his keen eye on what can

He's a digital security expert and in addition to Every few weeks, Adam shows up on his bike be improved for members. These days he's been

his work on the HelpDesk, he offered a workshop with a new batch of DVDs containing a range of compiling a general ISP database, helping review

during WiseNet that was truly terrifying — until he free software for members to take home. He's the wikis and the website, and making suggestions
told members how to protect themselves online. happy to spread the word on the value of Open about how to firm up volunteer training materials.
They loved it. Source Operating Systems like Ubuntu, but there

“ITIS AN INTERESTING JOB. SOME OF THE
THINGS I LIKE DOING HERE ARE THE DATABASE
WORK AND OTHER TASKS THAT JUST NEED TO
BE DONE”

are options for Windows users too. And every

“VE BEEN A MEMBER OF NCF FOR WELL OVER
20 YEARS. SO WHEN | RETIRED | THOUGHT I'D
GIVE SOMETHING BACK, SOME OPPORTUNITY,
KEEP MY FINGERS IN.’

December he reviews the Help Wiki, proving his
ongoing commitment to members helping members.
He also bakes a mean cookie.

“OUR JOB IS TO GET OUR MEMBERS ONTO THE
INTERNET, SO THAT THEY CAN DO WHATEVER
THEY NEED TO DO IN LIFE... FLL DO WHATEVER
HAS TO BE DONE TO HELP THEM. | DON'T
WANT THEM MISSING OPPORTUNITIES WHEN
WE CAN DO SOMETHING ABOUT IT”
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DAVID EHMAN (fx479)

HelpDesk and WiseNet

Dave is famous in the office for being able to explain
everything in the perfect amount of detail, whether
during a workshop or on a phone call. All in a perfect
radio voice. A self-taught techie, when he's not
swapping novels with SysAdmin André Dalle, he's
digging into every ticket he can get his hands on.

“I JUST LIKE THE IDEA OF THE NCF. I LIKE
THAT IT'S A NOT-FOR-PROFIT, THAT ITS GOAL
IS REALLY TO HELP PEOPLE GET CONNECTED
TO THE INTERNET AND WHEN THEY DEAL
WITH US, TO FEEL THAT THEY ARE ACTUALLY
MEMBERS OF SOMETHING.”

NOW AND FOREVER

IAN GORMAN (am125) BEVERLEY BROOKES (dk390)

HelpDesk and WiseNet Office Support

A relentless cracker of puns, lan also puts in many Bev has been working with NCF since she retired:

hours helping our remaining dial-up members 20 years ago! Fastidious in the best way, she helps
keep their service working. Given his background ensure our bank deposits keep up with everyone's

in statistics, he's also been working on some data payments and attends our Lunch and Learn nearly

analysis projects for us, and is keen to let loose a fleet every month.

of small and low-cost Raspberry Pi mini-computers to

“EVERYONE WANTS TO BE HERE, AND BECAUSE
THEY WANT TO BE HERE THEY'RE HAPPY
“AFTER | RETIRED FROM THE GOVERNMENT AND HELP OTHER PEOPLE, AND IT GIVES ME
AND DECIDED TO LAY LOW FOR A FEW SOMETHING TO DO”

YEARS, | CAME AND VOLUNTEERED HERE AT

FREENET. | LIKE THE WORK THAT'S INVOLVED,

| LIKE DEALING WITH MEMBERS AND I LIKE

WORKING WITH PEOPLE WHO ARE GOOD”

collect information directly from members.
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OUR STAFF

ADAM GODLEWSKI ANDREW MARTEY ASARE JAMES 0UZAS

Summer Low Income Support Handbook Co-Editor Business Analyst HelpDesk Analyst

I 7 .ff“ &

MICHAEL CAYER JESSICA DAHANAYAKE ANDRE DALLE ALEX PARSONS SHELLEY ROBINSON BILL ROBSON

System and Network Administrator Support Summer HelpDesk Analyst System and Network Administrator Anniversary Book Editor Executive Director Internet Services Manager

Not pictured:

KHADRA ALI

Summer Low Income Support
Handbook Co-Editor

!

NICK DETRE NATHALIE DOLBECK CHRISTINA ENG NAFTALI SHANI RUMYA SIVA

HelpDesk Analyst Billing Manager Summer HelpDesk Analyst HelpDesk Analyst Summer HelpDesk Analyst
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ALL THE THANK YOUS

Thank you to all National Capital

FreeNet’'s members, past and
present. Without you, this book
wouldn’t exist. Then again, neither
would NCF!

This book was built on the solid foundation
(including many quotes from) In Their Own
Words: the Story of National Capital FreeNet that
Adam Hunt compiled for our 20" anniversary.

Thank you Shelley Robinson and Ryley White
for editorial support and to David Kawai for his
awesome shots of the office and data centre,
including the image used for the front cover.

Thanks to everyone who shared your memories

of NCF through the ages with me, whether over
the phone or in person. This includes:

lan! Allen, Andrew Martey Asare, Beverley Brookes,
Sheila Alder-Brown, Michael Cayer, Chris Cope,
Jessica Dahanayake, André Dalle, Nick Detre,

Nathalie Dolbeck, Lisa Donnelly, Pat Drummond,
David Ehman, Gary Eikenberry, Christina Eng,
Adam Godlewski, lan Gorman, Kyla Huckerby,
Nader Hussain, Mike Kelly, Ross Kouhi,

Aven McMaster, Marita Moll, James Ouzas,

Nick Ouzas, Al Richman, Shelley Robinson,

Bill Robson, Santpal Sandhu, Naftali Shani,
Rumya Siva, Dave Sutherland, André Vellino,
Jay Weston, and Michael Wong.

Thanks to all those who sent me emails and
Facebook comments. This includes:

Andrée Boucher, Diana Cantu, Brian Chan,
Stephen Darbyshire, Jim Elder, Yvonne Falardeau,
George Frajkor, Lauren Gardner, Michael Goguen,
Theresa Jamone, Randal Marlin, Susan McMaster,
Bev Millar, Frances Tanner, and Anne Taylor.

Thanks to those who donated FreeNet memorabilia
and memories, including Pat Drummond, lan! Allen,
Dave Sutherland, Lyn Shouldice, Jay Weston,
Marita Moll and Susan McMaster for donating her
daughter's NCF email memory book Reality Bits.

NOW AND FOREVER

Thanks to Character Creative, who designed the
book: we love it. We also love the patience with
which they put up with our numerous special
requests and last-minute changes.

Thanks Allegra Printing for turning digital
into analogue.

Thank you to all the newspapers, magazines and
broadcasters who covered FreeNet so extensively
and allowed us to republish their articles.
Journalism is the first draft of history and these
articles are central to the book.

This includes The Ottawa Citizen and

The Ottawa Sun, as well as Centretown News,
Hour Magazine, Kanata Kourier Standard,
MONITOR Magazine, Nepean This Week,
Ottawa Xpress, Silicon Valley North Magazine
and This Week at Carleton. And CBC radio,
CJOH, and CTV.
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2016/2017 NCF Board Members

Chris Cope, Chair

Peter Chapman, 7st Vice Chair
Peter MacKinnon, 2nd Vice Chair
Carole Charest, Treasurer
Graeme Beckett, Secretary

Jenn Barrigar, Director

Diana Cantu, Director

Pete de Lepper, Director

Martin Dubois, Director

Lauren Gardner, Director

George Munoz, Director

Thank you to our current Board members for
supporting us through the long process of pulling
this book together and all those who have served
on past Boards.

Thanks to the rest of NCF's staff and volunteers
for your wisdom and advice and especially to NCF
SysAdmins André Dalle and Michael Cayer for
making sure the online archive behind this book
has a home.

Thanks to my fellow summer students for your
camaraderie and keeping me sane through our
conversations, lunches and hijinks.

Thank you to the three most amazing women in my life:

my girlfriend Emily, my Mom Carol, and my cat Mari.

‘Thank you to Carleton University for being our first
nest and continuing to host our data centre.

Finally, thanks to the authors of NCF's previous books:

Al Seaman, Matthew Darwin, Colin Dickson,
Pat Drummond, Miranda Grey, Ben Kennedy,
Heather MacFadyen and Don McCallum for

The Official FreeNet Survival Guide (1994);

André Ouellette and all the individual recipe
contributors for From the Kitchens of the National
Capital FreeNet (1995);

Rosaleen Dickson and Pierre Bourque for FreeNet
for the Fun of It (1995);

Ken and Bonni Evans for The National Capital
FreeNet Navigator (1995).
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You can check out our 25" anniversary archive

at www.ncf.ca/archive to view some of our
collected newspaper clippings, pictures, founding
documents, interviews and anything else we've
scraped together.

You can find In Their Own Words:

the Story of National Capital FreeNet on

Adam Hunt's personal website at
http://web.ncf.ca/fn352/InTheirOwnWords.pdf

“S0 MANY PROBLEMS CAN BE SOLVED WHEN
PEOPLE CAN JUST CONNECT WITH EACH
OTHER, OR AGCESS THE INFORMATION THEY
NEED, AND THE NATIONAL CAPITAL FREENET
IS ON THE FOREFRONT OF CONTINUING TO
MAKE THIS POSSIBLE.”






